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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHME HAaBbIKAMU aHaJM3a TEXHOJOIMYECKOro  Ipolecca TOCTHHUYHOTO
00cTy>KUBaHUSI.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraTel 00y4eHUs 1O JUCIUTLTNHE
Hassanue Konn dopMyImpoBKa
OIIOII BO, (hopmynrpoBka WHAUKaTOpa Kon
COKpalleHHOE KOMICTCHIIUMN AOCTHKCHIA pe3yab dopmynupoBKa pe3yibraTa
KOMITETEHIIUU
Tata
43.03.02 IIKB-3 : IMKB-3.1k : P19 3HaHME | METOIUKH (POPMUPOBAHHSA
«Typuzm» Crnocobex OcyuiecTBusier TYPUCTCKUX JOXOZOB M PacXofoB,
(B-TY) HIpPOBOJAUTH KOOPIMHALUIO CTaTHUCTHUYECKUE NTOKA3aTENH,
MOHHUTOPHHT JEATENBHOCTU BJIMSAIOIIUE HA YPOBEHD
JIeATSITBHOCTH JIeTTapTaMeHTOB MEKITyHAPOIHOTO U BHYTPEHHET O
JIeTTapTaMeHTOB | mpennpusTus Typu3Ma
IpEIpULTUS cepst P20 YmMenne | paccauThIBaTh 3()(HEKTHBHOCTD
cepst TYPHCTCKOTO U MoKazaTesel MpeanpuaTHsI Typu3Ma
TYPHUCTCKOTO U TOCTHHHYHOTO U TOCTEIPUIMCTBA
TOCTUHHUYHOIO Ousneca P1121 HaBpik | aHanu3a u ydera cTaTUYECKOU
OuzHeca MHGPOPMALIUH 110 YPOBHIO MUPOBOTO
U BHYTPEHHETO TypHU3Ma
I[IKB-4 : [NKB-4.2x : P13 3HaHue | OCHOBBI MO3UIIMOHHUPOBAHUS
CrniocobeH Ob6ecneunBaeT TOCTUHUYHOT'O U TYPUCTCKOTO
HNPUMEHSTh B3auMojieiicTBHE HPEANPUSATHS Ha PhIHKE TypHU3Ma
MEXyHapOOHBIE | TPEATIPUATHS P14 YMeHue | BBICTpauBaTh 3Q(PEKTUBHYIO
Y HAIIHOHATBHBIE | TYPHUCTCKOTO M KOMMYHHUKAIHIO C TIPEICTaBUTEISIMH
CTaHAAPTHI TOCTHHHYHOTO PBIHKA TypU3Ma: MPeAIPUITAIMA
HPOLIECCOB 6usHeca co 00IIECTBEHHOTO TTHTAHNUS,
00CITy’KMBaHHS U | CTOPOHHUMH TYyPHCTCKUMH KOMITaHUSMH,
OpraHHU30BaTh OpraHM3alUsIMU areHTCTBaMHU U UHBIMH
oOcity>xuBaHue B | JUis OpraHu3alsIMU AJ1s1 POPMUPOBAHUS
HpeAnpUATUIX sdpdexTuBHOrO TYPUCTCKOTO NMPOAYKTA
TYypUCTCKOTO 1 00cIy )KNBaHHA P15 HaBbik | HanakuBaHuUs B3aMOJAEHCTBUSA
TOCTUHHUYHOTO 3aKa34MnKOB TOCTMHUYHOT'O U TYPUCTCKOTO
OusHeca ycIyr MIPEATIPUATHS C HHBIMA
OpTaHM3aIMIMH, BKIIIOYasi PUCKOBBIE
n Ge3puCcKOoBBIe (HOPMEL,
IpUMEHsIeMbIE Ha PBIHKE TypHU3Ma
I[IKB-4.3x : P10 3HaHuEe | OCHOBBI CTAaHAAPTU3ALUH U
ObecneunBaer cepTUPHUKALNN TYPUCTCKUX H
BHEJ[pEHHE TOCTUHHYHBIX YCIyT
MEXTyHapOHBIX P11 YMeHue | opraHM30BBIBATh TEXHOJOTHYECKUE
U HallMOHAJIBHBIX polecchl 00CITy>)KUBaHUS B
CTaH/IapTOB TOCTUHUYHOM U TYPUCTCKOM
00CITy)KNBaHHAS B TpEANPUSTHI




MIPaKTHYECKYIO P12 HaBbik | mcnonp3oBaTh HOPMATHBHBIE
JIEATENBHOCTD JIOKyMEHTBI 110 Ka4eCTBY,
PENNpUATUN CTaHJapTU3ALMU U CepTHHHUKALNH B
TYpPUCTCKOTO U TYpPUCTCKOH U TOCTUHUYHOM
TOCTUHUYHOT'O JIeSITEbHOCTU

| 6usneca

2 MecTo aucuumiaunsl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna « TeXHOJIOTUs M OpraHu3alys TOCTUHUYHBIX yCIyT (MOIYNb 2)» OTHOCHTCS K
AJIEKTUBHBIM AUCIUILTHHAM Y4eOHOTO MIaHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYJNsl) B 3aUeTHBIX EAMHMUIIAX C YKa3aHHEM KOJIHYeCTBa
aKaJIeMUYECKUX YacoB, BBIJACICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEIILHYIO paOOTy, MPUBEICH B TaOIUIlE 2.

Tabnuua 2 — O61mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- OO0beM KOHTaKTHO# paboThI (4ac)
CeMec'rp CMKOCTh
Hassanue | Popma (0D0) dopma
YacTe Bueaynu-
OI1OoII o0yde- WIH Kype AynuropHas CPC aTTec-
BO viI 300 TOpHAast
HHA ( > 3.E.) Bcero Tanuu
0300)
JeK. | mpak. nab. A KCP
43.03.02 640 | B1aBE 5 4 55 18 | 36 0 1 0 89 e
Typusm

4 CTpyKTypa U co/iepkaHue TMCUUILIHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa O®O

Tematnueckuii 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3NIeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3genbl nucuumuivHbl (MOIYs), BHIBI YYEOHOW IEATEILHOCTH U (DOPMBI
TeKymero Koutpos aius OPO

Kon pe- KoJ1-Bo 4acoB, OTBEJICHHOE Ha
Ne Ha3Banue Tembl 3yJbTaTa
00y4eHus
PAL, P2,
P13, P/14,
PAS, P16,
PAS,
TexHoorust opraHu3anuu PJ110,
WH(POPMAIIMOHHBIX IOTOKOB PJI11, Pedepar, konTpobHAS
B TOCTUHUYHOM Pa12, pabora 1o BapuaHTaM
MPEANPUATHI P/16,
P19,
P22,
P23,
P24

dopma
Jlex [pakr JIab CPC TEKYLIEro KOHTPOJIS




PAL, P2,
PI13, P114,
PAS, P16,
PI7, PA8,
P19,
P11,
’ MapKeTHHT B TOCTHHUYHOM PJI13,
Ou3Hece PJI16,
P17,
P/I18,
P21,
P23,
P24

PI1, P2,
P/13, P/14,
PL5, P16,
Pa7, P8,
P19,
Bsaumopeiictue P10,
N 3aJaHue 110 HalUCAHUIO
TOCTUHUYHBIX IPEANPUATHHA P11,
4 8 0 20 pedepara, KOHTpPOJIbHAS
C TYPUCTCKUMH P12, 6
. P13, pabora 1o BapuaHTaM.
P/114,
P15,
PA16,
P17,
P/I18, P
PI1, P2,
P13, P14,
PS5, P16,
P18, P19,
DKOHOMHYECKHUE ITOKa3aTeNN PJ110,

IESATEIILHOCTH P11,
3amaHue 1Mo HauCaHUIO
TOCTUHUYHOTO P12,

TPETPHATHS, PI13, 4 8 0 20 pedepara, KOHTPONbHAS
MMO3ULIIMOHNPOBAHUE HA P15, paboTa 110 BapUaHTaM.
pBIHKE PJI16,
P17,
PJI18,
PJ119,
PJ120,
PA1, P12,
P13, P/14,
PJ15, PJ16,
P17, P/I8,
P10,
Posb M”HHOBALIMOHHBIX P11,

o 3agaHue 10 HalKCaHUIO
TEXHOJIOT i1 B IOBBILIEHUU PJ114,
4 8 0 20 pedepara, KOHTpOIEHAS
Ka4eCcTBa TOCTUHUYHBIX PJI15,
pabora 1o BapHaHTaM.
ycayr P16,

P17,
P18,
P21,
P22,
P/123,
HToro mo radauie 18 36 0 89

PasHoypoBHEBbIC 331291
3 6 0 15 U 3a[IaHHS, TECThI OT
margopmsl Stepik

4.2 Copeprxxanue pa3iesoB M TeM JUCUUILINHBI (Moayas) aiass ODO

Tema 1 Texuonocus opeanusayuu UHOOPMAYUOHHBIX NOMOKOE8 8 20CMUHUYHOM
npeonpusmu.

CogepxaHue TeMbl: ABTOMAaTHU3UPOBAHHBIE CHCTEMbl OpPOHUPOBAaHUA. TeXHOIOTHH
DI00ATBHBIX cucTeM OpoHupoBanwus. [IporpamMmHoe obecriedeHne Isl OTyaBTOMAaTH3UPOBAHHOW H
ABTOMATU3MPOBAHHON OpraHU3allK CTOWMKH MopThe. CepBUCHAsI CHCTEMa HOMEPOB.

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEeXHOJOTuM: JIeKIMOHHOE 3aHATHE: JEKUUS C HCIOJb30BaHHWEM IMPE3EHTALMOHHOIO MaTepuaa.



HpaKTI/I‘IeCKOG 3aHATUC. NUCKYCCHA, PCIICHUC CUTYAallTUOHHLBIX 3a14a4.

BI/I}II)I CaMOCTOSATEIbHON IMOATOTOBKH CTYACHTOB IIO TEMC: HO}IFOTOBKa K MPaKTHYCCKUM
3aHATUAM — pa60Ta ¢ Oazamu JaHHBIX B CCTHU HHTepHeT, IoAroToBKa COO6H.[€HI/II71 C
MPE3CHTAIMOHHBIM COMMPOBOXKIACHUCM.

Tema 2 Mapremune 6 2cocmunuunom 6u3Hece.

Conepxxkanrie TeMbl: OCHOBBI COBPEMEHHOIO MAapKETHHIa C Y4Ye€TOM TIepeoBOTO
OTEUECTBEHHOTO0 U 3apyOekHoro ombiTa. CTpyKTypa mpolecca MpoJaku, €€ SKOHOMUYECKHE U
MICUXOJIOTUYECKHE KOMITIOHEHTHI. [IpoekTupoBaHue (yHKIIMOHATBHBIX IPOIECCOB TOCTUHUI[ H
JIPYTUX CPEACTB pa3MEIIeHUs Ha OCHOBE NPHUMEHEHHUS COBPEMEHHBIX TEXHOJOTUN. AHAIN3
OCHOBHBIX OSKOHOMHYECKHX TMOKa3aTeleil Ha Makpo- M MHKPOYpOBHE C MNPUMEHEHHEM
CTATHCTUYECKUX METOJOB ¥ METOJOB JKOHOMHUYECKOTO aHallu3a, CIoco0aMu YIpaBICHHS
uH(popMalei B TI00aTbHBIX KOMIIBIOTEPHBIX CETHX. .

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
texHoioruu: Jlekmum: Bupeoneknuu Ha I1uiatgopme  Stepik, mpakTHku: pabota IO
Mpe3eHTAllMOHHBIM MaTepuanam Kypca Stepik, peleHre cuTyalMoHHBIX 3a7a4.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIeMy KOHTPOJIO, 3aJaHusi W BOMPOCHI Uil CaMOKOHTpoussi tiaTdopmbsl Stepik, padota ¢
MPE3CHTAIIMOHHBIMUA MaTepUaIaMH Kypca, TeKCTaMHU.

Tema 3 B3zaumooeticmsue cOCMUHUYHBIX NPEONPUSMULL C MYPUCICKUMU OP2AHUAYUIMU.

Copnepxanue Tembl: THIIONIOTHS OTOBOPOB Ha MPEAOCTaBICHHE TOCTMHUYHBIX YCIYT.
[TpuHIMIB 3PGEKTUBHOCTH B3aUMOICHCTBUS TOCTHHUYHBIX MPEINPUATHI M KOMIIAHUK - CTOPOH
JIOTOBOpa Ha MpEeJOCTaBICHHE TOCTUHUYHBIX YCIyr. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
OpPEANpPUIATH € TYPUCTCKMMHM KomnaHusmu. CTpyKTypa JOroBOpa Ha MpPeIOCTaBICHUE
TOCTUHUYHBIX YCIIYT.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHSATHE: JIEKIUS C HCIOIb30BAHMEM IIPE3CHTALMOHHOIO MaTrepuaa.
[IpakTHueckoe 3aHATHE: AUCKYCCUs, PEIICHUE CUTYallMOHHBIX 33/1a4.

Bunpl camocTOATENBHOM MOATOTOBKM CTYAEHTOB IO TeMe: IloaroroBka K NMpakTUYECKUM
3aHATHSAM — paboTa ¢ 6a3amMu JaHHBIX B ceTd MIHTEepHET, MOATroTOBKA COOOIICHU B YCTHOH (hopme
W/ TMCBMEHHOTO pedepara.

Tema 4 Oxonomuueckue nokasamenu O0esamerbHOCMU 20CMUHUYHO20 NPeOnpusimus,
NO3UYUOHUPOBAHUE HA DbIHKE.

Copnepxanue Tembl: THUIONOTHA KaHAJIOB JUCTPUOYLMM TOCTMHUYHOTO HpoAyKTa. Poib
CEO-TtexHosIOTHi1 B TOCTHHUYHOM On3Hece. TeXHOJIOTur CTUMYIUPOBAHUS COBITA B TOCTUHHHYHOM
OusHece. BHyTpeHHUH MapKeTHHI B TOCTHHUYHOM mpeAnpuatud. OCHOBHBIE MOKa3aTelH
HKOHOMHYECKOW IPPEKTUBHOCTH TOCTHHUYHOTO TIPEATIPHSITHSI.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC! JICKIHUA C HCIIOJIB30BAHUCM IMPE3CHTAIIMOHHOTO MaTcpualia.
HpaKTI/I‘—ICCKoe 3aHATUC. TUCKYCCHA, CUTYAllUOHHBIC 3a1a4H.

Bunel caMocCTOSTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBIMOJIHEHHE 3aJaHHUi IO
TEKYIIEeMY KOHTPOJIO, MOATOTOBKA K MPAKTUYCCKUM 3aHATUSM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/Wiih MUChbMEHHOTO pedepara.

Tema 5 Ponv unnosayuonHnvix mexnonio2uti 6 NOBbIUEHUU KA4ecmed 20CMUHUYHBIX YCY2.

Copnepxanue TeMbl: Posib HHHOBAallMOHHBIX TEXHOJOTMHA B (POPMUPOBAHMHM KOHKYPEHTHOIO
npeumyniecTBa. TUIIONOrus MHHOBAIMHA B TOCTUHUYHOM OHM3Hece. beHUMapKHHT KaKk WHTerpajbHas
4acTh IpoIecca MHHOBAUMWA. BuAbl OpPraHM3allMOHHBIX CTPYKTYP TOCTHHUYHOIO IPEANPHUATHS;
(GyHKUMOHANBHBIE TOApa3fesneHus. Tumosoruss mnoapaslieneHuil 1o  (QyHKUUMOHAIBHBIM U
SKOHOMMUYECKUM napaMerpaMm. IloHATHS «mepekpecTHOe O00CIIyKMBaHHE», «AEJIErMpOBaHUE
noJHOMOUM». [{UKII rOCTHHUYHOTO 00CITy )KUBaHUS.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKITMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: AUCKYCCHUsI, CUTYAI[MOHHBIE 33/1a4H.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHUM
3aHATHSAM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEAIOJaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayTUTOPHOM (OpMBI (JIGKIMH U TPAKTHYECKUE 3aHSATHS), BBIMOJHEHUE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B ®OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. B mpouecce wu3ydeHUs TUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAMOCTOSITENIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
IPAaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M NoAroToBke pedepata. i npoBeIeHUs 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIagHble Mocobus B (opMe Npe3eHTAllMOHHBIX
MaTepuasoB, 00ECIeUNBAIOIINE TEMATUYECKUE WJUTFOCTPALlMU, COOTBETCTBYIOLINE TEMaM JIEKLUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIALUH 110 00ECIIEUEHUI0 CAaMOCTOSTENIbHON pabOThI

JlanHast muCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HAlMCaHWe CTyAeHTaMH pedepara.
CTyIeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsbl U1 TOATOTOBKH pedepaToB
. MeTonpl ieH000Opa30BaHUsl TOCTUHHUYHOTO NMPOJYKTA.

. MeTopl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTobl nccie1oBaHusl TOCTUHUYHOTO PhIHKA.

. IIporpamma TQM B roCTHHMYHOU UHAYCTPUH U €€ CYIIIHOCTD.

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON WHAYCTPHUH.

. KBanuuxkanronnsle TpeOoBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (DYHKIIMH IPOTrPAMMHOT0 00eCTieueHHsI yIpaBIeHUsI HOMEPHBIM (DOHIOM.

. XapaKkTepucTHKa OTJINYUTEIBHBIX 0COOEHHOCTEH BUI0B HTEpHET-OpOHUPOBAHHS.

9. Cepucnsie pynkiuu ACY.

10. dopmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
dbaxTopsl, BIUsAIONME Ha HOpMUPOBAHIE KOPIIOPATHBHOMN KYJIBTYPHI.

11. OcHOBHBIE OHATHS «OPraHU3ALMOHHAS KYJIBTypay U «IIpo(hecCHOHAIBHOE TOBEICHHEY.
OnemeHTsl, (opMmupylomue Npo(ecCHOHAIBHOE IOBEACHUE COTPYIHHKAa T'OCTHHUYHOTO
MPEIPUITHSL.

12. ®opMbl B3aUMOAECHUCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEAEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThuka MapKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Pomib
NeYaTHOH MPOAYKIUH TOCTUHUYHOTO TPEANpHUATHs, NaOIMK pUJICHIIH3 B MapKETHHIOBOM
NEeSITEIHHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (haKTOPBI, BIUAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO IPOAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM rocrenpunMcTBa. MakTopsl, BIUSAIONUE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Oo6mwem pedepara 12-15 ctp. Pabora BhmonHsercss Ha nuctax gopmar A4, mpudrt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue MTODKHO COOTBETCTBOBATH TPEOOBAHUSIM
craugapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJIM(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX

0NN DN A W~



paboT, OTYETOB IO MPAKTUKAM, JIAOOPaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEJICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
menee 10 ucroynukoB). McroyHMkM pacmonaraioTcs B TIOpsAKE MOSBICHUS B TeKcTe (a He
noandasury). IIpu stom He Menee 80% WCTOYHMKOB IOJDKHBI OBITH HE CTapuie 5 JeT.
OOs3aTenbHBIM TPEOOBAaHNEM TIPH BBINOJHEHUH pedepara SBISETCS OPUTHHAIBHOCTh TEKCTa - He
menee 50%. 3amuTa pedepaTa B Buje MyOIMYHOrO J0KIaga Ha 5-7 MUHYT C IIPEe3eHTaIHEH.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIIA JIUII C OTPAaHMYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NTeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU clTyXa: B Ie4aTHON (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 33/I1aHUS,
KOHCYJIbTAIlH U Jp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHBIC 33a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIA MPOBEAEeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUIUIMHE (MOJIYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphl OLIECHUBAHUS 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOAUMbIC Ul OLEHKM 3HAHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIJIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1.  KimoueBckas M.C. YnpaBieHue nepcoHaIoM TOCTHHUYHOTO MPEANPHITUS : YueOHOoe

nocobue [Onexktponusli pecypc] : Hudpa-M , 2021 - 386 - Pexum pocrymna:
https://znanium.com/catalog/document?id=376620
2. CemeproBa JI.H., bemskoBa B.A., IllepcroouroBa T.M. m np. Texnomorus u

OopraHu3aiysl TOCTUHUYHBIX YCIOyr : YueOHoe mocobue [DnextponHsid pecypc| : UHDOPA-M -
Pexxum noctyna: https://znanium.com/catalog/document?1d=340840

3.  Cxobkumu C. C. MAPKETHUHI" 1 ITPOJAXHU B TOCTUHUYHOM BU3HECE 2-e
W3]I., UCTIP. W JOM. Y4YeOHUK I By30B [DiekTpoHHBIN pecype] , 2020 - 197 - Pexum nmocryna:
https://urait.ru/book/marketing-i-prodazhi-v-gostinichnom-biznese-453850

4. Uysatkun I1. II., T'opbaTtoB C. A. ; Ilog pen. YUysarkuna IL.I1. YIIPABJIEHUE
[IEPCOHAJIOM T'OCTHUHUYHBIX TIPEIIPUATUM. YuebHuK ans By30B [DNEKTpPOHHBI
pecypc] , 2021 - 280 - Pexxum goctyma: https://urait.ru/book/upravlenie-personalom-gostinichnyh-
predpriyatiy-474704

7.2 /lonoanumenvnas numepamypa



1. Hunpyctpus rocrenpuumctsa. [lpaktukym : Yue6HOe mocobue [ DIeKTpOHHBIH pecypc] :
N3narensctBo @®OPYM , 2020 - 120 - Pexum moctyna: https://znanium.com/catalog/document?
1d=352791

2. Kapmoga, C. B., OcHOBBI MapKeTHHTa TOCTHHUYHBIX yciyr+ellpunoxenune. : yueOHUK /
C. B. Kaprniona, ; nox pen. C. B. KapnoBoit. — Mocksa : KnoPyc, 2023. — 253 c¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 11.01.2024). — Texcr :
AIEKTPOHHBIMN.

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCMU):

1. Tlpuxaz MunucrepctBa Kyasrypsl PO ot 11 utonsa 2014 . N 1215 "O6 yTBepkneHun
MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHHHIIBI U WHBIC
CpelCTBa pa3MELICHHs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYLIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranmzanusamu’ - http://base.garant.ru/70843354/

2.  ®enepanbHblil 3ak0H "O BHECEHUU MU3MEHEHUU B OTJIEIbHBIC 3aKOHOJIATEIbHBIC aKThI
Poccuiickoit ®Denepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
Typuctckyto  aestenbHocts" ot 02.03.2016 N 49-®3 (mocnenHsss — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

3. OnektponHass Ouwbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

3. OneKTpoHHO-0MOaMOoTeyHast cuctema u3garenbcTtBa "FOpailt" - Pexum nocryma:
https://urait.ru/

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a maHHBIX —pa3iMyHBIX
npodecCuoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/
8. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneyeHne JUCHMIUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJIO4Yas nepedyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
- [Ipoexrop
[IporpammMHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» IIKB-3 : Criocoben npoBoauts MoH | ITKB-3.1k : OcymiecTBisieT KOOpAUHALHMIO JAeATe

(B-TY) UTOPHHT JICATEIBHOCTH JeNapTaMeH | JBHOCTH JAEHapTaMEHTOB MPEANpHATHS cPepbl TY

TOB TPEIIPHUATHS CHEPBI TYPHUCTCKO | PUCTCKOTO M TOCTHHHUYHOTO OHM3HECA

ro ¥ TOCTHHUYHOrO OM3Heca

ITKB-4 : Crioco6eH NpUMEeHATh M€
XKIYHapOJHbIC U HAIIMOHAIBHBIE CTa
H/IapThI IPOLIECCOB 00CITYKMBaHUS
1 OPTaHU30BaTh 0OCIY>)KUBAHHE B 11
PEANPUSTHSIX TYPUCTCKOTO U TOCTH
HUYHOTO OHM3HEca

[IKB-4.2x : O6ecnieunBaeT B3aMMOIECHCTBHE TIPE
JIPHATHS TYPUCTCKOTO M TOCTHHUYHOTO OH3HEca
CO CTOPOHHHUMH OpraHu3ausIMu 11 3G hekTHBH
0ro 00CITy)KUBaHHS 3aKa34UKOB YCIYT

[IKB-4.3x : OGecrieunBaeT BHEAPEHUE MEKAYHA
POJHBIX U HAIIMOHAIBHBIX CTAHIAPTOB OOCITYKHUB
aHUS B IPAKTHYCCKYIO ACATCIBHOCTD MPEAIPUSLT
M TYPUCTCKOTO M TOCTHHUYHOTO OHM3Heca

KommiereHnust cuutaercsi chOPMUPOBAHHON Ha JAHHOM JTarle B Clydae, eCiH IOJyYCeHHbIC
PE3YILTAThI 06y‘ICHI/ISI o JUCHUINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHaBOH KPHUTCPUCB
OLICHUBAHUSI PE3YJIETaTOB O0YyUYCHUS «3aU4TCHO, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HA JAHHOM OTale CYHTaeTCsI
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerennus IIKB-3 «Crnioco6eH mpoBOAUTh MOHUTOPUHT JESATEIbHOCTH ACTIaPTaAMEHTOB
npeanpusaTHs chepbl TYPUCTCKOTO M TOCTUHHYHOTO OU3HECa»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

PesynbraTel 00y4eHUs 10 JUCIUTUINHE
K T
Kox u popmynupoBka HHAUKAT " Kputepun onieHMBaHUS pe3ysbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TKB-3.1k : OcyuiecTBisieT Koo METOJMKH (QOPMHUPOBAHUS TYPU | HUMEET NpeACTaBICHUE O
PAMHALMIO AesATeIbHOCTH Aenap | P 3H | CTCKHX JAOXOJOB M PACXOJOB, CT | BIMSHUH IOKa3aTeneil BHYTpeH
TaMEHTOB MPEINPHATHS CHepbl I | aH | aTHcTHYeCcKWe MMOKA3aTeNH, BIM | HETO H MEXITYHApOJHOTO TYPHU3
TYPHCTCKOTO M TOCTHHIYHOT0 6 | 19 | me | sromye Ha ypOBeHb MEXIYHApO | Ma Ha JIESITENFHOCTD MPEIIPHAT
n3Heca JTHOTO ¥ BHYTPEHHETO TypH3Ma Wi pa3MeIeHus
N BEPHO OMNpeeIsieT cuennpuK
P paccuuThiBaTh 3G HEeKTHBHOCTH P pei 1 u(b Y
M . COJIepIKaHUs MOKa3aTelel, yuac
I HOKa3aTelel MPpeAnpusiTHs Typ
eH TBYIOIIUX B OlIeHKE 3 (HEKTUBH
20 HU3Ma U TOCTENPUUMCTBA
ue OCTH OpTaHH3aINN
H .
P a aHaJM3a M y4yeTa CTATHYCCKOM U | BEepHO aHAJIHM3HPYET CTATUCTUKY
B
I o H(pOpMaNUY [0 YPOBHIO MHPOB MHPOBOTO M BHYTPEHHETO TYpH
21 « Oro Y BHYTPEHHETO TypH3Ma 3Ma

Komnerennusi [IKB-4 «Criocob6eH NMpuMeHATh MEXKTyHAPOIHBIC i HAIIMOHAILHBIE

CTaHOApPThI ITPOLCCCOB O6CJ'Iy)KI/IBaHI/I$I " OpraHnu30BaTb O6CJ'IY)KI/IB8.HI/IC B IpCANIPUATUAX




TYPUCTCKOTO M TOCTHHUYHOTO OM3HECca»

Ta6mmma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbraThl 00y4YeHUsI [0 AUCHUTLTHHE
K T
Kon 1 ¢popmyarpoBKa HHAUKAT . Kpurepuu olieHUBaHUS PE3yIIbT
opa OCTHXKEHUsI KOMIETEHIIMN Oox o aToB 00yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
[TIKB-4.2k : O6ecrieunBaeT B3au WCTIONB3YET JaHHbIC O (haKTopa
. P 3H | OCHOBBI MO3UIIMOHUPOBAHHUS T'O - .
MOJICHCTBUE MPEIPUATHS TYPH X BHEIIHEH ¥ BHYTPEHHEH cpel
I aH | CTMHWUYHOTO M TYPUCTCKOTO Ipe
CTCKOT'O ¥l TOCTHHUYHOTO OM3HE Bl IPEIPUSITHS IS IPOBEJCHU
13 | ue | nnpusATHUS Ha PBIHKE TypU3Ma
ca co CTOPOHHUMH OpTaHU3aIH s TO3UIIMOHNPOBAHHS Ha PHIHKE
stMA 17151 9 (HEKTUBHOTO 00CITY XK BBICTPanBaTh 3QHEKTHBHYIO KO
MBAHUS 3aKa3INKOB yCIIyT MMYHHUKAIHIO C TIPEICTABUTENS
P Y | MU pbIHKa TypU3Ma: MPEANpPUAT | CIIOCOOCH KOHTAaKTHPOBATH C Op
b M HSIMU OOIIECTBEHHOTO MMUTAHKS, | TaHU3AIUSAMH U TYpUCTaMH, Go
14 | €1 | TYPHCTCKMMU KOMIAHUAMH, are | PMUPYIOUIMH BHEIIHIOK CPE/l
ve | HTCTBaMH U MHBIMH OPTaHU3AHM | Yy AEATEILHOCTH MPEAIPUITHS
SIMHU [UTs1 (QOPMHUPOBAHHUS TYPUCT
CKOT'O MPOJIYyKTa
HaJT&XXWBAHUS B3aUMOICHCTBHS
BEPHO MPUMEHSET METOMIBI COTP
H | rocTHHWUYHOTO M TypUCTCKOTO IT
P YAHUYECTBA MPEIIPUSITHS C HH
aB | peAmpusTHS C MHBIMHU OpraHH3a
I BIMH MIPEACTABUTEISIMU PHIHKA
bl | UUSIMH, BKIFOYAsi PUCKOBBIC U O
15 B 3aBUCHMOCTH OT CIIeHU(HKAIL
K €3PUCKOBBIC (POPMBI, IPUMEHSIC
WU IPEANPUSITUSL
MBIC Ha PBIHKE TypU3Ma
[MKB-4.3k : O0ecrieunBaeT BHE BEPHO MPHUMEHSET MPOPECCHOH
JIpeHue MEXIyHapOAHbIX 1 Ha1l | P 3H | OCHOBBI CTAaHAAPTU3AINH U CEP aJbHbIe U TEXHUYECKUE CTaH/Aap
MOHAIIBHBIX CTAHIAPTOB 00CITY I aH | TH(UKAIMK TYPUCTCKHUX U TOCT | ThI AJISI IOCTPOCHHUS CUCTEMBI O
JKHBaHHS B IpakTUueckyto neat | 10 | wme | mHMUHBIX yciyr M3HEC-TPOLICCCOB Ha MPEAIPHS
€IBHOCTB IPEIIPHIATHH TYPUCT TUH
CKOT'0 ¥ TOCTHHUYHOT'O OM3Heca XapaKTePU3yeT HACHTHIHOCTD
Y | opraHu30BBIBaThH TEXHOJOTHYEC
P MPEANPUITHS AT pa3pabOTKH T
M KHE MPOIIECCHI 00CITyKUBaHHS B
I €XHOJIOTHYECKHX MTPOLIECCOB C Y
€H | TOCTUHHYHOM H TYPUCTCKOM IIp
11 YEeTOM PHIHOYHOT'O CETMEHTa Ip
ue | eAnpusATHU
SATIPUSATHS
MPUMEHSIET HOPMaTHBHYIO JIOKY
HCIOJIb30BaTh HOPMATHBHBIE 10
H MEHTAIUIO [T OCYIIECTBICHHS
P KYMEHTBI [10 Ka4eCTBY, CTaHIap
aB ONTHMHU3AIUHU OH3HEC-TIPOLIECC
I THU3ALUH U CePTUPUKALMU B TYP
BI . . OB Ha NPEANPUSITAN TypH3MA U
12 UCTCKOI U TOCTUHUYHOMN JAesTeN
K TOCTEIPHUMCTBA
BHOCTH

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioMm | Pabouel mporpamMMbl TUCIMILIAHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaumenoBanmne OLECHOYHOI'O CPCIACTBA U TIP

encrapienne ero B ®OC
KonTtponupyemslie TeMbl

JUCIUTIIINHBI

Kontponupyemble IaHUpyeMbIE pe3y

JLTAThl 00yYEH s IMpomesxyTounas at

Texymuii KOHTPOIb
TecTalus




OuHas popma oOydeHuUs

PJI1 3HAHHE : METOBI M MHCTD | | | Toxponorus opramnz | KOHTponbHas paGoT | DK3aMeH B IHChMEH
YMEHTBI POPMHUPOBaHUS Y AL HH(OPMAITHOHHBIX a HOIt popme
NPaBIEHYECKUX PEIICHUH

P P > | HOTOKOB B TOCTHHUYHOM DK3aMeH B IIHChMEH
U3MEPEHUs yJIOBIETBOPEH Pedpepar
. MPEIPHATHI Hoit dhopme
HOCTH MOTpeOuTEseH, OTB
CTCTBCHHOCTb HCTIONHUTE KourponbHas pa6or | Dk3ameH B MCbMEH
Jiei 32 Ka4ecTBO YCIyT, [0 =
1.2. MapkeTunr B roctun | & HO#t hopme
CTOBEPHOCTH U MOJHOTY U aé) N o¢
HYHOM OU3H:
Hpopmanuu 06 ycayre, op 0 smece Pedepar OK3aMeH B MUCbMEH
TaHU3aLMI0 KOHTPOJIS Kaq HOI1 opme
€CTBa TYPHCTCKHUX yCIIyT
1.3. Bzaumoyeiicteie roc | KOHTPO/IbHAS padoT | DK3aMCH B IHCHMEH
THHUYHBIX TPEATPHATHIH a HO¥i opwme
C TYPUCTCKHMHM OpraHH3a Pt DK3aMEH B IIHCHMEH
edepar o
HHAMH P HOU popme
1.4. DxoHoMuUeckne OK [ KoHuTponbHas paboT | DK3aMeH B MUChMEH
a3aTC/IM ACATCIIBHOCTH I'O a HOU q)opMe
CTUHUYHOTO TPEATIPUSTH
51, HO3ULIMOHUPOBAHKE HA Pedepar OK3aMeH B MUCbMEH
PBIHKE HOI1 popme
1.5. Porb nHHOBAIMOHHE | KOHTPOIBHAs paGoT | DK3aMeH B HHCBMCH
X TEXHONIOTHH B noBbImen | & HO#t hopme
UM KayecTBa FOCTUHUYHBI Pedepar DK3aMEH B IIHCEMEH
X ycmyr Hoit popme
P12 YMeHue : MPUMEHSTH 3Ha KourponbHas pa6oT | Dk3ameH B MMCbMEH

HHs B 00J1aCTH yIIpaBlIeHU
sl TYPUCTCKUM U TOCTUHHY
HBIM MIPEATPUATHEM U KO
HTPOJIA 3a JEATEIbHOCTD II
epcoHana

a

HOH (opme

1.1. TexHonorust opranus
aryy THPOPMAMOHHBIX
TIOTOKOB B TOCTHHUYHOM

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

DK3aMeH B MUCHMEH
HOU popme

NIPENIPUATUH

Pedepar

DK3aMeH B MMCHMEH
HOH (opme

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOU (opme

1.2. MapKeTHHT B TOCTHH
WYHOM OM3HECe

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

DK3aMeH B MUCHMEH
HOU (opme

Pedepar

DK3aMeH B MUCHMEH
HOU (opme

1.3. B3aumopeicTBue roc

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

THHHUYHBIX HpeZ[HpHﬂTI/Iﬁ
C TYPUCTCKHMHU OpraHu3a

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B ITHCbMEH
HOH (opme

USIMHA

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

a3aTciii ACATCIIBHOCTH I'O
CTUHHUYHOT'O NIPCANIPUATH
A, TO3UIUOHUPOBAHUE HA

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH (opme

PBIHKE

Pedepar

DK3aMeH B MMCHMEH
HOU popme

Konrpomsras pabor
a

DK3aMeH B MHChMEH
HOU (opme

1.5. Posp MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

UM KayeCTBa FOCTUHUYHBI
X yCIyT




DK3aMeH B MUCbMEH

Pedepar N
Pep HOH (opme
P13 Hasrik : aHanm3a ¥ OIEHK Dx3aMeH B THChMEH
Huckyccus N
1 KauecTBa TYPUCTCKUX Y HO#t (hopme
CITYT, H3MEPEHHUS yIOBIET 1.1. TexHonorust opranus
BOPEHHOCTH NOTpebuTene | AWM WHPOPMALMOHHBIX PazHoypoBHeBbIe 32 | DK3aMeH B IMCbMEH
i 1 nepconaina TIOTOKOB B TOCTHHUYHOM Jlaud ¥ 3aJaHUs HOU opme
MIPEeIIPUSTHH
Pedepar DK3aMeH B IUCbMEH
HOH (opme
DK3aMeH B IUChMEH
Juckyccus o
HOU (opme
1.2. Mapkernnr B roctin | Pa3sHOYpOBHEBbIC 33 | DK3aMEH B IHChMCH
MYHOM GH3Hece Jlaud ¥ 3aJaHus HOH (opme
DK3aMeH B MHUChbMEH
Pedepar HO#t hopme
DK3aMeH B MHMCbMEH
Huckyccus N
. HOH opme
1.3. B3aumopeiictBue roc
TUHUYHBIX TPEANPHUITAR PazHoypoBHeBbIe 32 | DK3aMeH B IMCbMEH
C TYPUCTCKHMH OpraHu3a | Ja4yd U 3aJaHus HOU opme
LUSAMH
DK3aMeH B MUChMEH
Pedepar -
HOH (opme
DK3aMeH B IUChMEH
Juckyccus o
1.4. DKOHOMHYECKHUE TIOK HOU (opme
azaTeny AesITeIbHOCTU IO
PaznoypoBHeBble 3a | DK3aMeH B IMCbMEH
CTUHUYHOTO NPEANPUITU N
Jlaud ¥ 3aJaHus HOH (opme
s, TIO3UITNOHUPOBAHNE HA
PBIHKC DK3aMeH B IUCbMEH
Pedepar N
HOH (opme
DK3aMeH B MMCbMEH
Huckyccust N
HOH (opme
1.5. Ponb MTHHOBAIIMOHHBI
X TEXHOJIOTHH B TIOBbIIeH | PasHOypoBHEBbIe 32 | DK3aMeH B UCbMEH
WU Ka4eCTBAa TOCTHHUYHBI | JTa4d M 3aJJaHUs HOU opme
X yCIyT
DK3aMeH B MHUCbMEH
Pedepar N
HOH (opme
P4 3HaHue : TEXHOJOTUH U O 1.1. TexHomnorus opranus
N Konrponbnas pabot
OLIMX 3aKOHOMEPHOCTEH ¢ | aIuy HH(POPMAIIMOHHBIX a DK3aMeH B IUCbMEH
UCTEMBI IIPO/IaX B TYPUCT | MOTOKOB B TOCTUHUYHOM HOH (opme
CKOM Y TOCTHHHYHOM TIpe | TPEANPHUITAN
TIPUATHU
AuIp 1.2. MapKeTHHT B TOCTUH KonrpomnbHas pabot | DK3aMeH B MHCHMEH
WYHOM OU3HECe a HOU opme
1.3. B3aumoneiicTBue roc
TUHUYHBIX TPEANPHUITUR Konrponbnas pabot | Dx3aMeH B IMCbMEH
C TYPUCTCKMMU OpraHusa a HOH (opme
UAMH
1.4. DKOHOMHUYECKHUE TTOK
azaTenu AesITeIbHOCTU IO
A KonTponbHas padbot DK3aMeH B TUCHMEH
CTUHUYHOTO MPEINPHUITH a Hoii (hopme
s, TO3ULMOHUPOBAHUE HA
pBIHKE
1.5. Posp MHHOBALIMOHHBI
X TexHosorui B nosbiieH | KoHTponbHas paboT | Dk3aMeH B MHMCbMEH
WU KayecTBa TOCTUHUYHBEL | a HOH (opme
X ycIyr
PII5 YMenue : BEIOHpATh 1 1P KonTpomnsHas pabor | DKk3aMeH B MHCHMEH

UMEHATh 3QPEKTUBHBIE TE
XHOJIOTHH NTPOJAX; OLCHH
BaTh PBIHKHU COBITA, IOTPE

1.1. TexHonorus opranus
anuu HHPOPMaMOHHBIX

a

HOH (opme




Oureneil, KIIMEHTOB, KOHK
YPEHTOB B TYPUCTCKOH UH
JTyCTPYH, TPUMEHSTD UHC
TPYMEHTBHI yIIPaBICHUS U
KOHTPOJIS KA9eCTBA IPOIY
KI[UH ¥ YCIyT TYPUCTCKON
JIeSITeTbHOCTH

HOTOKOB B TOCTHHUYHOM
HpEANPUATHI

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Konrponsras pabor
a

DK3aMeH B MUChbMEH
HOH opme

Pedepar

DK3aMeH B MNCHMEH
HOU opme

1.3. B3aumonericTBHe roc
TUHWYHBIX IPEANPUATAN
C TYPHCTCKHMH OpraHm3a
MUAMHN

KonTponbHas pabot
a

DK3aMeH B MUChMEH
HOU (opme

Pedepar

DK3aMeH B MNCHMEH
HOU opme

1.4. DxoHOMHUYECKHE TTOK
aszareln JesTeILHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITNOHUPOBAHNE HA
pBIHKE

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCHMEH
HOH (opme

1.5. Posib MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
WM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOU (opme

PJl6 HaBpik : GOpMHPOBAHUA M | | | paypon o opranus Konrponbnas pabor | Dk3aMeH B NMCHMEH
MPOABMKEHUSI TYPHUCTCKU i
POZIBIDKE YpHCTC aunu MHGOPMALOHHBIX a HO#t hopme
X TIPOXYKTOB M yCIYT, COO TNOTOKOB B TOCTUHUYHOM K3aMeH B THCEMEH
TBETCTBYIOIIUX 3a1IpOCcaM Pedepar
. NIPEANPUATHI p Hoii (hopme
norpeburereit p
Konrtponbnas pabot | Dk3aMeH B THCbMEH
1.2. MapkeTunr B roctun | @ HO#t hopme
niHoM Gustece OK3aMeH B IUCbMEH
Pegepar N
HOH (opme
1.3. B3aumoseiicTBHe roc Konrtponbaast pabot | Dx3aMeH B THCbMEH
THUHUYHBIX TPEANPUATAM a HO# opme
C TYPHCTCKHMH OpPTaHH3a Pedpepar JK3aMeH B IIHChMEH
THAMH HOU popme
1.4. Oxonomuyeckue MoK [ KontponbHas paboT | DK3aMeH B MMCbMEH
a3aTely JSSITCIBHOCTUTO | g HOI (hopme
CTHHHYHOTO TIPEIIPHUITH
DK3aMeH B MHUChMEH
5, IO3UIMOHMPOBAHKE HA | Peghepar 3
PBIHKE HOI1 opme
1.5. Posb HHHOBAIMOHHB! | KOHTPOJIBHAs pabOT | DK3aMeH B IHCbMCH
X TEXHOJIOTHH B MmoBbimen | HOH (opme
WU Ka9eCTBA TOCTHHUYHBI Pedepar DK3aMEH B IIHChMEH
X yeayr HOU (opme
pPa7 3HaHUE : COBPEMEHHBIE T K3aMEH B IIUChMEH
Juckyccus

HJICHIMU U TEXHOJIOTUH B
00J1aCTH TypPHUCTCKHUX U TO
CTUHUYHBIX yCIIyT

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECe

HOU (opme

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B ITHCbMEH
HOH (opme

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3auMoelicTBre roc
TUHUYHBIX TIPEANPHUITANR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH (opme

Pedepar

DK3aMeH B MUCHMEH
HOU popme




1.5. Posip MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

DK3aMeH B MNCHMEH

Pedepar N
bep HOU opme
P8 YmMmenue : popmupoBaTh K
A (bvp P .| 1.1. Texnonorns opranns | Iyuckyccus 3Kf’aMeH B [INCbMEH
OMIUICKCHBIH TYPUCTCKHA | 11yt s dhopmarnionHbix HOI (hopme
MPOAYKT K YIETOM COBPE
8 TTOTOKOB B TOCTHHUYHOM
MEHHBIX TEXHOJIOTHH 1 TP Konrponpnas pabot | Dx3ameH B IHMCbMEH
. MPEANPUATHA a Hoii hopMe
e0oBaHMIi TypHCTa
DK3aMeH B MMCBMEH
Juckyccus o
1.2. MapkeTHHT B TOCTUH Hol1 popme
WiHOM busnece KonTtponsHas pabor | Dk3ameH B NHCbMEH
a HOU (opme
1.3. Bsaumopeiictsue roc | Juckyccus OK3aMeH B TMCHMEH
THHHYHBIX TPEATPHATHI HO#t hopme
¢ TYpPUCTCKUMH Opratusa KonTponsHas pabor | DKk3aMeH B MHCHMEH
THsIMH a HO#t (hopme
1.4. DxoHOMHYECKHE TTOK JK3aMEH B IMCbMEH
HCKyCCHUs
a3aTenu JIesITeIbHOCTH IO Huckyce HOI (hopme
CTHHHYHOT'O IPEIIPUITH
51, TO3UIMOHNPOBAHHE HA Konrtponbaast pabot | Dx3aMeH B THCbMEH
PBIHKE a HOH (opme
1.5. Posib MHHOBAUMOHHBL | JTyckyccust OK3aMeH B TCHMEH
X TEXHOJIOTHH B [OBBILIEH HOit hopme
1N Ka9€CTBa TOCTUHUIHDL | Koprponpmas paboT | Dk3aMeH B muchMeH
X ycmyr a HO#t (hopme
P19 Hagbik : ncnions3oBanust DK3aMeH B IUCbMEH
METOJIOB MCCIIEIOBaHUS K 12 M Huckycenst HOU (opme
OHBIOHKTYPBI TYPUCTCKOT - agKeTHHr B IOCTHH
UYHOM OH3Hece
O pbIHKA, MHAWBUAYyaIN3a Joxmam, cooOmeHu DK3aMeH B UChbMEH
WM 3aITPOCOB TypHUCTa IJI e HOU (bopMe
s (hOPMHUPOBAHHS TYPUCTC
KOTO TIPOJYKTa 1.3. Bsaumopeifictsue roc | Iuckyccus OK3aMeH B TACHMEH
THUHHYHBIX TPEAPHATUI HO#t hopme
C TYPUCTCKHMH OpraHusa Joknaa, cooOmeHu DK3aMeH B MHMCbMEH
LHAMH e HOIt (hopme
1.4. DxoHOMHYECKHE TTOK JK3aMEH B IMCbMEH
HCKyCCHUs
a3aTenu JIesITeIbHOCTH IO Hucxyce HOI (hopme
CTHHHYHOT'O IPEIIPUITH
5, 03MLMOHMpOBanye Ha | HOKIAL, COOOMmEHH | DK3aMeH B MACHMEH
PBIHKE € Hoii (hopme
P10 3HaHUe : OCHOBBI CTAaHAAD Dx3aMeH B THChMCH

TU3ALMHU U CePTUPHUKALIN
TYPUCTCKHMX U TOCTHHHYH
BIX YCIIYT

1.1. TexHoNoTHUs OpraHu3
anyu HHPOPMAMOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUATHH

Huckyccus

HOH (opme

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

DK3aMeH B MMCHMEH
HOU popme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MMCHMEH
HOH (opme

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCbMEH
HOU (opme

1.4. DxoHOMHUYECKHE TTOK
aszareln AesTeIbHOCTH I'0
CTHHUYHOTO MPEANPHUSITH
s, TIO3UITMOHUPOBAHNE HA
pBIHKE

Juckyccus

DK3aMeH B MHChMEH
HOU (opme

Pa3HoypoBHEBEIE 3a
JTau¥ U 3aJIaHUs

DK3aMeH B MHChMEH
HOU (opme




1.5. Posip MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

P11 ‘YMeHue : OpraHu30BbIBAT
A P 1.1. Texnonorus oprauus | Iuckyccus OK3ameH B THChMEH
b TeXH%HomquKHe fipon aryy HHPOPMAITUOHHBIX HOM (popme
€cChl 00CITYKUBAHHS B TO
MOTOKOB B TOCTAHUYHOM
CTHHHMHOM 1 TYPHCTCKOM Jloknazn, cooOmeHu DK3aMeH B MUCHMEH
NPENPUATHH o HOit hopme
TPETPHSATHH p
DK3aMeH B MCbMCH
Juckyccus o
1.2. MapkeTHHr B TOCTHH Hol1 popme
H4HOM GusHece Jloknag, coobmieHd | DK3aMeH B MHICHMEH
e HOU (opme
1.3. Bsanmopetictsue roc | Jiuckycenst 3KfaMeH B TUCbMCH
TMHHYHBIX TPEATPHATHI HO#t hopme
C TYPUCTCKUMH OPratisa | foxnan, coobmenn | DK3aMeH B MHChbMEH
HHsMH e HOU (opme
1.4. DKOHOMHYECKHE TTOK I[I/ICK const JK3aMEcH B IUCbMEH
a3aTeNy JAEATETLHOCTH I'0 Y HOIT (hopme
CTUHHYHOTO TIPENPUATH
51, TIO3HIIMOHNPOBAHHE HA Joxkma, cooOmeHu DK3aMeH B MUCbMEH
PBIHKE e HOU opme
1.5. Posib MHHOBAUMOHHBL | JTyckyccus OK3aMeH B TIMCHMEH
X TEXHOJIOTHH B IOBBILIEH HO# opme
MM Ka9ecTBa FOCTUHIIHEL | JToyman coobmiern | DK3aMeH B MHCHMEH
X yemyr e HO (popme
P12 HaBbIk : ucIonb30BaTh HO
A 1.1. Texnonorus oprauus | Iuckyccus OK3ameH B THChMEH
PMATHBHBIE JIOKYMEHTBIIT | o\ b opvanmomHHbIX HOiT (hopme
0 Ka4eCTBY, CTAHIAPTH32
MOTOKOB B TOCTAHUYHOM
IINH ¥ CePTH(HUKAINH B TY O— PazHoypoBHEBBIE 3a aKfaMeH B IICbMEH
PHCTCKON U TOCTHHUYHON Aatu 1 3a1anns HOIi hopme
JIEATENLHOCTH .
1.3. Bsanmopetictue roc | Jiuckyceus 3Kf’aMeH B [IUCbMCH
THHUYHBIX TPEATPHATHH HO¥i opwme
C TYPUCTCKUMH OPratisa | paspoyposHeBble 32 | DK3aMeH B MHChMEH
HAMA aY¥ ¥ 3aaHus Hoit popme
1.4. DxoHOMHYECKHUE TIOK THckycens DK3aMeH B UChbMEH
a3aTeNu JeSATEILHOCTH IO HOH (hopme
THHMYHOTO MPEINPUITH
¢ Or'0 pEATp Pa3noypoBHeBBIE 32
s, TO3UIIHOHUPOBAHUE Ha OK3aMeH B IHCbMCH
’ 0 p Jlauu U 3aJIaHus o
PBIHKE HOi hopme
Pﬂ13 3HaHHUE : OCHOBEI ITO3UIN I[]/ICKYCCI/I;[ JK3aMcH B IUCbMECH
OHHPOBAHUA TOCTUHUYIHOT 1.2 MapKCTI/IHF B TOCTHH HOM q)opMe
0 ¥ TYPUCTCKOTO HPEATPH
UYHOM OM3Hece
ATHS Ha PHIHKE TypH3Ma PasHoypoBHeBBIE 32 | DK3aMeH B TUCHMEH
a4y ¥ 3a1aHus HOU opme
1.3. BsanmoniefictBue roc | Jyckyccus OK3aMeH B TIMCHMEH
TMHMYHBIX TPEANPUATHIH HO# opme
C TYPUCTCKUMH OPralisa | paspoyposHeBbie 32 | DK3aMeH B MHCbMEH
HHAMA JIaY¥ ¥ 3a0aHust HO#t (hopme
1.4. DxoHOMHYECKHE TIOK DK3aMeH B [IUCbMEH
Huckyccust N
a3aTeNu JeSTEILHOCTH IO HOiT (hopme
CTMHMYHOTO TIPEANPHATH
5, I03MLMOHMPOBanHe Ha | Pa3HOYpOBHeBble 32 | DK3aMeH B IAChMeEH
PhIHKE JIa4Y¥ U 3aJaHuUs HOH (opme
P14 YMeHue : BHICTPauBaTh 3 DK3aMeH B TUChMEH

(bdexkTHBHYI0 KOMMYHHKA
U0 C MPEACTABUTEIISIMA

1.3. B3aumopeictsue roc
THHUYHBIX TIPEANPHITAR

Huckyccust

HOH (opme




PBIHKA TypU3Ma: IPEAIpH
ATHSMH OOIIECTBEHHOTO II
UTaHUS, TyPUCTCKAMH KO
MIIaHUSIMH, ar€HTCTBAMH
Y MHBIMH OPTaHN3aIAAMH
Juts QOPMHPOBAHUS TypH
CTCKOTO NPOAyKTa

C TYPUCTCKHMHU OpraHu3a
HUAMHA

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHH B IOBBIIICH
MU KauyeCcTBa TOCTUHUYHBI
X ycayr

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

JHoxmnan, cooOiieHu
e

DK3aMeH B MNCHMEH
HOU opme

P/I15

HaBpIk : Hana)xuBaHUS B3
ANMOJICHCTBHS TOCTHHUYH
Or0 U TYPUCTCKOTO MPe.I
PUSTHS C HHBIMU OpTaHH3
aIsIMU, BKJTIOYAsI PICKOB
bIe U 0€3pHUCKOBBIE POPM
bI, IPUMCHSEMBIC HA PBIH
Ke Typu3Ma

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Konrponbnas pabot
a

DK3aMeH B MUCHMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

P/I16

3HaHWE | METOAVKH, CTaH
JapThl, HOPMaTUBHO-TIPaB
OBBIX aKTOB Pa3pabOTKH T
YPHCTCKOTO POAYKTa

1.1. TexHonorus opranus
aunu MHGOPMALMOHHBIX
HOTOKOB B TOCTHHUYHOM
HpEIPUSTUH

Joxma, cooOmeHu
e

DK3aM€eH B IUCbMEH
HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Joxmnan, cooOmieHn
e

DK3aMeH B IMCbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MUCHMEH
HOU popme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Jloknazn, cooOieHn
e

DK3aMeH B MMCHMEH
HOH (opme

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEILHOCTH I'0
CTHHUYIHOTO TIPETPHUSITH
51, TO3ULIMOHUPOBAHNE HA
PBIHKE

Joxkmam, cooOmeHu
e

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Joxmam, cooOmeHu
e

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

P/17

YMenue : 000CHOBBIBAT
U pa3pabaTeIBaTh TYPHUCTC
KHH IPOJYKT € yU4ETOM 1
HAMUKH PBIHKA U 3aIPOCO
B IoTpeduTencit

1.2. MapKeTHHT B TOCTHH
WYHOM OM3HECE

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MUChbMEH
HOH (opme

JHoxmnan, cooOiieHu
e

DK3aMeH B MMCHMEH
HOU popme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO TIPETPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Huckyccust

DK3aMeH B MMCHMEH
HOH (opme

Jloknazn, cooOieHu
e

DK3aMeH B MMCHMEH
HOH (opme




1.5. Posip MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Joxmnan, cooOmieHu

DK3aMeH B MUChbMEH

X ycayr e HO#t (hopme
PJ118 Hasrik : aHanm3a moBeieH DK3aMeH B THChMEH
N Huckyccust N
usi IOTpeduTeNeH 1 KOHKY 12 M HO#t (hopme
.2. MapKeTHHT B TOCTHH
PEHTOR TYPHOTOKHX YOILYT UYHOM gI/ISHeCG KonTponbHas padbot
C Yy4YE€TOM IPOrHO3HPOBAH p p OK3aMCH B IIMCBMCH
Ul ppIHOYHOU CUTYyalluu a HOM (opme
1.3. Bsaumopeiictsue roc | Iuckyccus OK3aMeH B TMCHMEH
THHHYHBIX TPEATPHATHI HO#t hopme
¢ TYpPUCTCKUMH Opratusa KonTponsHas pabor | DKk3aMeH B MHCHMEH
THsIMH a HO#t (hopme
1.4. DxoHOMHYECKHE TTOK JK3aMEH B IMCbMEH
HCKYyCCHS
azaTenu AesITeIbHOCTU IO Huckyce HO#t (hopme
CTUHUYHOTO NPEANPUITH
s, IO3UIIMOHNPOBaHNe Ha | KOHTPOIBHAs paboT | DK3aMeH B IHCBMCH
pBIHKE a Hoii (hopme
1.5. Posib MHHOBAUMOHHBL | JTyckyccust OK3aMeH B TICHMEH
X TEXHOJIOTHH B [OBBILIEH HOii hopme
M Ka4eCTBa TOCTHHUYHEL | 1 oyrponbnas paboT | Dk3aMeH B MUCHMEH
X ycmyr a HO#t (hopme
P19 3HaHue : METOAUKH (HOpM L — DK3aMeH B TUChMEH
UPOBaHMS TYPUCTCKUX 10 y HO#1 hopme
XOJ10B 1 PACX0/10B, CTATHC 1.1. TexHonorus opranus
THYECKHE TOKA3aTENH, BIT aIyu HHPOPMAMOHHBIX Hoknaa, cooOiieHn 3K§aMCH B IIMCbMEH
VSIOLLHE HA yPOBEHD Mesk | MOTOKOB B TOCTHHHYHOM e HOH (opme
OpENpUATAN
AYHapOHOTO 1 BHYTPEHH Pa3HOypoBHEBBIE 32 | DK3aMeH B IUCHMEH
Cero Typusma JIaun U 3a1aHUs Hoit popme
DK3aMeH B IUCbMEH
Huckyccust N
. HOH (opme
1.3. B3aumoneiictBue roc
TUHUYHBIX TPEANPUITAR Joxmazn, coobmieHn DK3aMeH B IUCbMEH
C TYPHCTCKHMH OpTaHm3a | e HOH (opme
USMHI
Pa3sHOoypoBHeBEIE 32 | DK3aMeH B MMCHMEH
a4y ¥ 3a1aHus HOU opme
DK3aMeH B MHUCbMEH
Huckyccust N
1.4. DKOHOMUYECKHUE TTOK HOU opme
a3aTeNnu JIEesTeIbHOCTU 0
Joknan, coobmenn | DK3aMeH B MUCbMEH
CTHHUYHOTO MPEANPHUITH N
e HOU popme
51, HO3ULIMOHUPOBAHKE HA
PBIHKE Pa3zHOypoBHeEBBIE 32 | DK3aMeH B IUCHMEH
JIa4Y¥ U 3aJaHus HOH (opme
P20 YMeHue : pacCUUThIBATH 3 o
A P 1.3. Bsanmopetictsue roc | Jiuckyceus OK3aMeH B IHChMEH
KTUBHOCTH ITOKa3aT: o i
(bfbe OCTh TMOKASATCN | 1y g HpIX P APHATHI HOi hopme
el peInpusATHS TypU3Ma
C TYPHCTCKHMH OpPTaHH3a
¥ FOCTENPUIMCTBA 1/15}1]1\1/)11/1 p KonTponbhast pabot | Dk3amMeH B mUCbMEH
o a Hoit popme
1.4. DKOHOMHYECKHE TIOK JK3aMeH B [IMCbMEH
Huckyccust N
a3aTeiIn ACATCIIBPHOCTH I'0O HOU (bopMe
CTHHUYHOTO MPEATNPHUSITH
A1, TIO3HIHOHUPOBAHHE HA KonrponbHas pabor | Dx3aMeH B IMCbMEH
PBIHKE a HOH (opme
PI[ZI Hasrbik : ananmza u yue€ra JK3aMcH B IUCbMEH

CTaTH4YecKoi nHpopmaru
U TI0 YPOBHIO MHPOBOTO H
BHYTPEHHETO TypH3Ma

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECe

Huckyccust

HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme




1.3. B3aumonericTBHe Toc
TUHUYHBIX OPEANPUITHI
C TYPHCTCKHMH OpraHH3a
LUASAMHA

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrponsaas pabor
a

DK3aMeH B MMCHMEH
HOH (opme

1.4. DKOHOMHYECKHUE TTOK
azaTein AeITENHLHOCTH IO
CTHHUYHOTO MPEANPHUSITH
s, TIO3ULIMOHUPOBAHKE HA
PBIHKE

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.5. Posib MHHOBAIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

Konrponsaas pabor

DK3aM€eH B IUCbMEH

P/I22

3HaHHE : TEXHOJIOTHHU NIPH
eMa U 00CITy>KUBaHHUS TOC
Tel, mpaBuia NpeaoCcTaBl
€HHs IOTIOTHUTEIBHBIX yC
JIyT B TOCTHHHUIIE, COBPEME
HHBIC TCHACHIINU Pa3BUTH
sl TOCTHHUYHOTO OM3HEca
U COBPEMEHHBIE IPOTPaM
MHBIE IPOIYKTHI TOCTHHUI
YHOU UHAYCTPUU

X yemyr a HOH (opme

1.1. Texnonorus oprauus | Juckyccus 3KfaMeH B IUCEMEH

ary UHPOPMAITHOHHBIX Hoit (popme

TOTOKOB B TOCTHHUYHOM K3aMCH B IHCHMCH

NpEeIIPUATHH Pedepar Hoit hopme
DK3aMeH B IUChMEH

1.5. Posib MTHHOBALIMOHHBI Jluckyccust HOIi opme

X TEXHOJIOTHH B ITOBBILICH

UM Ka4eCTBa TOCTHHUYHBI

X yeIyr Pedpepar DK3aMeH B MMCBMEH

HOU (opme

P23

VYmenue : obecrieynuBaTh K
OMMYHHKAIIUIO ¥ IOBEICH
ne nHpopManun 00 ycIyr
ax 710 KOHEYHOT0 MOTpeOHn
TeJIs C LEIBI0 IPOJAXKH Y
CIYT TIPEANPHITHS

1.1. TexHonorust opranus
anuu HHPOPMAIMOHHBIX
IIOTOKOB B TOCTUHUYHOM
MIPEANPUATHN

Konrpomsaas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

1.2. MapkeTuHr B rOCTUH
UYHOM OM3Hece

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Konrpomsras pabor
a

DK3aMeH B IMChbMEH
HOH (opme

P/I24

HaBrIk : popMupoBaHus K
OMIUTEKCa TOCTHHUYHBIX Y
CITyT, yIOBJIETBOPSIOIIETO
HOTPeOHOCTH | 3aIIPOCHI
MOTpeOUTENS

1.1. TexHonorust opranus
aryy THPOPMAMOHHBIX
TIOTOKOB B TOCTHHUYHOM
MIPEeIIPUSTHH

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B ITHCbMEH
HOH (opme

1.2. MapKeTHHT B TOCTUH
MYHOM OHM3HEce

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBbIE 32
Jauu U 3a1aHUA

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MMCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

DK3aMeH B MMCHMEH
HOU popme

1.4. DxoHOMHUYECKHE TTOK
aszareln JesTeIbHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITMOHUPOBAHNE HA
pBIHKE

Huckyccust

DK3aMeH B MMCHMEH
HOH (opme

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

DK3aMeH B MMCHMEH
HOH (opme

1.5. Posis MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHWYHBI
X yCIyT

Huckyccust

DK3aMeH B MMCHMEH
HOH (opme

Pa3noypoBHeBrbIE 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCbMEH
HOU opme




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamiam.

O1neHOYHOE CPEeNCTBO
Ok3a
MeH |U1
Buy yueGHol nesTesbHOCTH JToKman/coob1 KoHTpossHas p Curyaunonmsie| s T
Pedepar Juckyccus 3a7ja4yM U 3a/laH |IUCh |0
eHHe abora
ust MEHH |T
oif ¢ [o
opme
1
Jlexuun 10 0
[IpakTuueckue 3aHATUA 10 10 10 20 10 8
CamocrosiTenbHas padbora 10 (1)
2
[IpomexyTouHas aTTecTanus 20 0
1
Hroro 20 10 20 20 10 20 |0
0

Cymma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

CymMma OaiioB

10 JUCLMIIJIMHC

O1eHKa [0 TPOMEXY
TOYHOM aTTecTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyIeHT AeMOHCTPHPYET C)OPMHUPOBAHHOCTh JAUCLIMILIMHAPHBIX KOMIICTCHIHIL, 00
Hapy»KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Marep
uaja, yCBOMJI OCHOBHYIO JINTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHON JIUTEPaTypol, pe

ot 91 zi0 100 «OTIINYHOY KOMCHJIOBAaHHOM IPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPeayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyeT NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHHUS NIPU aHATUTHUYECKUX OINEpalusix, IEPEeHOCE 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHI JOIYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUSAMH NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
or 41 10 60 P — VY crynenra He C(bOIiMHpOBa}{LI JHCLUATIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 P ——— JlucuuniuuHapHbple KOMIETCHIUN HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH [TOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Ilpumepsbl 3agaHuii 1719 BBIIOJHEHUSI KOHTPOJILHBIX padoT

Kontponbnas padora Ne 1
1. JlaiiTe CpaBHUTENbHYIO XapaKTEPUCTUKY ABYX BUAOB MPOTPAMMHOTO oOecrieueHus (Ha



Bam Bei6op).

2. PackpoiiTe KOpIIOPaTUBHOM KYJITYPBI B IPOLIECCE MPOU3BOICTBA TOCTUHUYHON YCIIYTH.

3. CyurHocTh r1100aabHbIX CUCTEM OPOHUPOBAHMSL.

4. Busbpl 10roBOpoB MEXly TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. JlaliTe XapakTepUCTUKY IOHATHIO «KOMHUCCHOHHOE BO3HArpaXJAE€HUE», TEXHOJIOTHS
BBITIOJIHEHMSI JAHHOTO YCJIOBUS.

Konrtponsnas padora Ne 2

1. Cymaocts CEO-TEeXHOIOTH.

2. IlpuBeauTe mpuMephl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOJICKOM TOCTHHHUIIBL.

3. Posib 3BEHT - MEHE)KMEHTA B KaJPOBOU MOJIUTUKE TOCTUHUYHOTO IPEIITPUSITHS.

4. IlpuBeauTe HOpUMEP CHUCTEMBI MOTHBALMM COTPYJHHMKOB CIIY>KOBI 3SKCIUTyaTalluu
HOMepHOTO GoHa. OOOCHYHTE MPUBEIACHHOE PEIICHHE.

Kontponbhas padora Ne 3

1. Tlopsimok nelcTBUN COTPYAHHMKOB TOCTMHHYHOTO MPEINpUATHS IpH OOHApyKEHUH
3a0BITHIX TOCTEM BEIICH.

2. XapaKTepUCTUKN TOCTUHUYHOM YCIIyTH.

3. Crpareruu BHEAPEHUS MEHEKMEHTA KaueCTBa.

4. Tunonorus ynpaBieHYECKUX PEIICHH.

5. ®akTopsl, BIUAIOLIME HA T0XOIHOCTh TOCTUHUYHOTO MPEIIPUATHSL.

Konrtponsnas padora Ne 4

1. [TokazaTenu 3KOHOMHYECKOU A(PPEKTUBHOCTH TOCTHHUYHOTO MIPEATIPUSITHS.

2. CocTaBisitoie KOpnopaTUBHON KyJIBTYPBI.

3. 3aauu BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

4. Kommiekc MOHATHH, BKIIOYAIOLIUXCS B TOHATHE «IIPOPECCUOHATILHOE TIOBEACHUEY.

5. Meroasl CTUMYJIMPOBAHUS IIEPCOHAIA KOHTAKTHOU 30HBI.

Kontponbnas pabota Ne 5

1. CtpykTypa J0oroBopa Ha MpeaoCTaBlIeHUe TOCTUHUYHBIX YCITYT.

2. Tumonorusi KaHaJIOB JUCTPUOYIIMY TOCTUHUYHOTO MPOAYKTA.

3. Dtamnbl pa3paboTKu GUPMEHHOTO CTHIIS.

4. TpeboBaHUs K CTaHAAPTU3ALMU TOCTUHUIL JTF000H KaTeropuu.

5. IloHsiTHE M CYUTHOCTH METOJOB YIIPABJICHUS JOXOaMU MPEAIPUATHUS.

KonTtponbnas pabora Ne 6

1. Kakue nmoapa3zaeneHus BXOJAT B CIIyK0y yrnpaBieHUsI HOMEPHBIM (OHIOM?

2. B uém nposBisiercs crienugpuka paboTsl Ci1yKOblI puemMa 1 pa3MelieHus ?

3. OnpenenuTe MHTEHCUBHOCTh UCIIOJIB30BaHUSI HOMEPHOIO (OHAA TOCTHHUIBI "AcTopus”,
ecnu yucio Mect roctunuibl - 200, 3arpyska - 80%, KoJIU4ecTBO 00CITYKEHHBIX 3a TOJ TOCTEH -
16000.

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3amaHus TO3BOJSIOT MPOBEPUTh 3HAHUSA CTYAEHTa MO JUCHUIUIMHE
(ucnonb3yroTCs JUIsl MPOBEACHHUS KOHTPOJIBHBIX paloT, /Uil CaMOCTOATENbHOM OLEHKH KayecTBa
OCBOCHHMS Y4eOHOW TUCHMIUIMHBL, IPH MOATOTOBKE K 3Kk3aMeHy). [Ipu moucke oTBETOB Ha BOIIPOCHI
pPEKOMEHJI0BaHAa OCHOBHAsl M JIONOJHUTENbHAs JUTepaTypa (CHHCOK JIMTEpaTypbl IPEICTaBICH B
paboueii mporpaMMe JUCIHUILTAHBI).

KontpomnbHas paboTa 10JKHA UMEThH CIEAYIONIYIO CTPYKTYPY:

I TuTyIbHBIN JUCT.

2 CopneprkaHue.

3 BBenenue.

4 OcHOBHas 4acTh.

5 3axnroueHue.

6 CriMcok MCIOJIb30BaHHBIX UCTOYHHUKOB.

B conep:kaHuu NpUBOJATCS 3ar0JIOBKH KOHTPOJIBHOM pabOThI U YKa3bIBAIOTCS CTPAHUIBI, C
KOTOPBIX OHH HAUYMWHAIOTCA. 3arojIOBKM OJMHAKOBBIX CTYINEHEW pyOpuKaumuu (IeIeHus)
HEOOXOJIMMO pacrojiaraTh JAPYr IO JAPYroM. 3aroJIOBKM KaXIOW TIOCIEAYIOMIEH CTyNeH!



CMEIIAIoTCs Ha 3-5 3HAKOB BIIPABO MO OTHOIIEHUIO K 3arojioBKaMm Mpeiblaylie cryneHu. Bcee
3aroJIOBKM HAaYMHAIOT C TMPOMHUCHOW OyKBBI 0e3 Touku Ha KoHie. [locimemHee CIOBO Kaxaoro
3arojioBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEpPOM CTPAaHUIIBI B TMPaBOM CTOJIOIE
conmepkanus. Bo BBeneHHH 0OOOCHOBBIBAETCS BBIOOP TEMBI, OMpPENEISEMBIA €€ aKTyalbHOCTHIO,
bopmynupyeTtcs mpobiieMa U Kpyr BOIIPOCOB, HEOOXOUMBIX ISl €€ PEIICHHUS; ONpeAeseTcs 1elb
paboThl ¢ ee pacuICeHEHWEM Ha B3aMMOCBSI3aHHBIN KOMIUJIEKC 3a/1ad, MOANEKAINUX PEUICHUIO IS
PacCKpBITHSI TEMBI, YKa3bIBaeTCsi OOBEKT wuccienoBanusa. OObeM BBeneHus 1-2 CTpaHUIIBI
MaIlIMHOMMUCHOTO TEKCTa. B 3aKitoueHun NMPUBOAATCS OCHOBHBIE PE3YNBTaThl, JOCTUTHYTBIE MPH
BBHITIOJTHEHUH KOHTPOJIBHOW paOOThL. 3aKIIOUEHUE MPEICTaBIseT cOO0OM HE MPOCTOW TepedeHb
MOJIYYCHHBIX PE3yJIbTaTOB, a HMX HUTOTOBbIM cuHTE3. OO0beM 3aKIIOYCHHS MPUOTUZUTEITHHO
cocTaBJsieT 1-2 cTpaHULIbI.
Illxana oyenku

Orenka Bamner Omnucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 10 cHOPMYJIHPOBAHHOI pobIeMe U apryMeHTHpoBai ero. Ilpuses
€HBI JJAaHHbIC OTCYECTBEHHON U 3apy0eXHON JIMTepaTypbl, CTATUCTHYECKHE CBEACHUS, HH(OpMALHs
HOPMaTUBHO-IIPABOBOr0 Xapakrepa. GakTHYeCKUX OUIMOOK, CBSI3aHHBIX C TIOHUMAaHHUEM HPOOIIEMBI,
HeT; rpadudecku padora oGopMiIeHa IPaBUIBHO.

5 20

Pabora xapakTepu3yeTcsi CMBICJIOBOI! LIEIBHOCTBIO, CBI3HOCTBIO U ITOCIIEA0BATEIbHOCTHIO H3JI0KEH
Wsi; TOMYIICHO He 0oJiee OHOM ONIMOKH MPpU 00BICHEHUH CMBICIIA WIIH COACPKaHUs pooiieMbl. JIn
ST apTyMEHTALUH TIPUBO/SITCS JAHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB. DaKTHUECKHUX OLIN
OOK, CBSI3aHHBIX C TOHUMAaHUEM IPOOJIEMBI, HET.

CTyzieHT IIPOBOIUT JAO0BOJILHO CAMOCTOSTENBHBIN aHATN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIFOIINX IT
PpOGIIEMBI; TOHUMAET 0a30BBIE OCHOBBI U TEOPETHYECKHE 0OOCHOBAHHSI BHIOpAHHON TeMbl. [IpuBied
€HbI OCHOBHBIE HCTOYHHKH TI0 PacCMaTpuBaeMoi Teme. JlonyIeHo He 6oJiee ABYX OIHOOK B CMBIC
JIe WK COACPIKAHUH MPOOIeMbI, 0QOPMICHUN PabOTHI.

Pabota npencTaBiser codoii mepecKa3aHHbIN WM NOTHOCTHIO IEPENICaHHBI NCXOJHBIA TEKCT 0e3
Kakux ObI TO HM OBIIIO KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa TeMsl. JlOMyLieHo Tpy Ui
1 OoJee Tpex OMMOOK B CMBICIIOBOM COJEPXKaHUH PACKPbIBAEMOH 1IpO0OIeMbl, B 0(OpMIIEHUH Pado

THL

PaboTa npencTaBisieT co00ii epecKa3aHHbIi WM MOJTHOCTHIO MEPEMHUCAHHBIN HCXOHBIH TEKCT 03
1 0 KakuxX ObI TO HU OBLJIO KOMMECHTApHUEB, aHAIK3a, TN0O0 pobiieMa He pacKphITa, JIMOO 3aJaHUE HE B
BITIOJTHSITOCH.

5.2 Ilepeuens TeM pedepaToB

. MeTtozbl ieH000pa30BaHUsl TOCTUHUYHOTO MPOYKTa

. MeTonpl CTUMYJIMPOBAHUS NTEPCOHAA KOHTAKTHOW 30HBI

. MeTopl nccneoBaHusl TOCTHHHYHOTO PBIHKA

. IIporpamma TQM B rocTUHUYHON UHAYCTPHUHU U €€ CYIIIHOCTh

. Ponb yenoBeueckoro pakTopa B rOCTUHUYHON UHAYCTPUH.

. KBanudukannonusie TpeGOBaHUS A1 COTPYIHUKOB BCEX YPOBHEW MPOM3BOJICTBA YCIIYTH.
. OcHOBHBIE (YHKIIMU TPOTPAMMHOTO 00ECTICUCHHSI YIIPABICHUS HOMEPHBIM (DOHIOM.

. XapaKTepucTuKa OTINYUTEIbHBIX 0COOEHHOCTEN BUI0B MIHTEpHET — OpOHUPOBaHMUSL.

9. CepBuchsle pynkuuu ACY.

10. ®dopmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
(bakTopsl, BIUAIOIINE HA HOPMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TOHSATHS «OpPraHU3alMOHHAs KYJABTYpa» U «IpogecCHOHATBHOE
ITOBEJICHUE. OnemeHThl, (opMupylomue npodecCHOHAIFHOE TOBEACHHUE COTPYIHHUKA
TOCTUHUYHOTO MPEAIPUATHUS.

12. ®opMmbl B3aMMOAEUCTBHUA TOCTMHMYHBIX MPEANPUATHI U TYPUCTCKUX OpraHHU3ALMM.
[TpuHIUITEI BEAEHUS IEPETOBOPOB NMPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEAIPHUITHIH.

13. XapakTepucTuka MapKETHMHIOBOM IOJIMTHUKM TOCTUHUYHOIO mpeanpusatus. Pounb
MEeYaTHOW MPOAYKIUH TOCTUHHUYHOTO TPEANPHATHS, NaOIMK pPUJICHITH3 B MapKETHHTOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOIO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTMHHYHOIO
NPOAYyKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOIYKTa.

14. 'HHOBaIIMOHHBIE TEXHOJOTHUHU B MHAYCTPUM roctenpunMcTBa. GakTopsl, BIUAIONIME HA
BHE/JPCHNE HHHOBALIMOHHBIX TEXHOJOTUH B TOCTUHMIIAX.
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Kpamxue memoouueckue yxazanus

CryneHnt BwIOMpaeT TeMy pedepara Ha cBoe ycMmorpenue. [locie BriOOpa TEMBI CTYIEHT
MPUCTYNaeT K U3y4eHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
U aHAJIH3UPYETCS.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue IODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH HE cTapiie 5 yieT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amuTa pedepara B BUIE MyOIHMYHOTO TOKIa1a HA 5-7 MUHYT ¢ IPEe3eHTALUEH.

IlIxana oyenku

Ouenka | bambt Ormnucanue

CryzeHT BbIpa3mi CBOE MHEHHE 10 CPOPMYIUPOBAHHON TeMe U apryMeHTupoBai ee. [IpuBeneHs! qanH
bI€ OTEUECTBEHHOM 1 3apyOe)HOM JINTEpaTyphl, CTATUCTUYECKUE CBEACHHS, HHPOPMAILHsI HOPMATHBHO-
5 20 paBoBOro xapakrepa. CTyIEHT 3HACT U BJIJCET HABBIKOM CAMOCTOSITEIILHOM UCCIIE0BATEILCKON pabo
THI 110 TEME UCCIIC0BAHMS; METOJAMH U IIPUEMaMU aHaJIM3a TEOPETUYECKHUX U/HIIN MPAKTHIECKHUX acrie
KTOB u3y4aeMoi obnactu. GakTuveckux OMmMOOK, CBI3aHHBIX C TOHMMAHUEM MPOOIIEMbI, HET; Tpadude
cku pabora oopmiieHa IPaBUIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOH IIEIEHOCTBIO, CBSI3HOCTHIO H IIOCIIE0BATEILHOCTHIO H3I0KEHNS;
JOMyIIeHO He Oosiee OAHOW OMIMOKH MTPY O0BSCHEHUH CMBICIIA WK COACPKaHUS MpodiIeMsl. st aprym
4 15 CHTALIMY NIPUBOJATCS JAHHBIC OTEYECTBEHHBIX U 3apyOekHBIX aBTOPOB. [Ip0aeMOHCTPHPOBAHBI HCCIIEN
OBaTENNbCKHE YMEHHS 1 HaBbIKH. DaKkTHYECKHX OLIMOOK, CBSI3aHHBIX C IOHUMaHKUEM IpoOiieMsl, HeT. [lo
IyIIEHbI OJJHA-/BE OMNOKU B 0)OPMIICHHHU PaOOTEIL.

CTy}leHT IpOBOAUT JOBOJIBHO CaMOCTOSITEIbHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAIOIINX HpO6J’l
€MBI; IIOHUMaeT 6a30BbIe OCHOBBI M TEOPETHUYECKUE 00OCHOBAHMUS BEIOpaHHOI TeMsl. [IpuBiIedeHs OCHO
BHbIC HCTOYHHKH [0 paccMaTprBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIC WITH COJEP
JKaHUU MPOoOIEMBbl, 0QOPMIICHUHU PaOOTHI

Pa6oTa npescTapinsier co00it MepecKa3aHHbIN WM MOJHOCTHIO MEPECMTUCAHHBIN HCXOTHBIN TEKCT 0€3 Kak
) 5 uX OBl TO HU OBLJIO KOMMEHTapHUeB, aHaIn3a. He packphitTa CTpYyKTypa H TEOpETHYECKAsT COCTABIISIONIAS
Temsl. Jlomymieno Tpu win 6oJee Tpex OMmUOOK B CMBICIOBOM COAEPKAHUU PACKPBIBAEMOM IPOOIEMBI,
B 0(hopMIIeHUU pabOTHI.

Pa6oTa mpescrasisier coO0i nepecKa3aHHbIH MM MOJHOCTHIO IIEPEIMCAHHBII HCXOMHBIH TeKCT 6e3 Kak
1 0 ¥X ObI TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TH00 MpobieMa He pacKphITa, INOO0 3aJaHNe HE BBITOIHSI
0OCb.

5.3 Inckyccusn

['moGanu3arus MHAYCTPUU TOCTEIPUUMCTBA
CoBpeMeHHbIE TEH/ICHIINH HA PIHKE TOCTHHUYHBIX YCIYT
CoBpeMeHHasi CerMEHTalUsl TOCTUHUYHOTO PhIHKA
Ponb pexiamMbl B TOCTHHUYHOM OM3HEce
Bunpl pekiaMHbIX CpeACTB, IPUMEHSIEMbIX B MHYCTPUU TOCTEIPUUMCTBA
CiyxeOHBII 3TUKET COTPYIHUKOB FOCTUHUYHOTO MPEATIPHUITUS
OCHOBHBIE HaNpaBJICHUS JIEATEILHOCTH KOMMEPUYECKON CITY>KOBI TOCTUHHIIBI
MapkeTHHroBbl€ UCCIIEJOBAHUS B TOCTUHUYHOM OHM3HECe
OCHOBHBIE HaNpaBJICHUS HCIIOJIB30BaHHS BEICOKUX TEXHOJIOTHI B TOCTHHUYHOM OM3Hece
Hanpasnenust uHHOBaLM B TOCTUHUYHOM OHM3HECE

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy TUCKYCCHMH Ha cBoe ycMmoTpenue. Ilocie BbIOOpa TeMBI CTYIACHT
MIPUCTYTAET K U3yYEHUIO HHPOPMAIIMOHHOTO MaTeprasia. Bech coOpaHHBIN MaTepuan 00001maeTcs
u aHanuzupyercs. IlpencraBnenue marepuana IpOMCXOAUT B BUAE MyOIMYHOTO JoKjiana Ha S5-7
MUHYT. OOCyXIeHHE JJOKIIa/1a IPOUCXOIUT B (hopMaTe BOIPOC-OTBET C yUYACTHEM BCEH IPYTIIIHL.
LlIxana oyenxu
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Ornenka Bamer Onwcanne

5 20 ITpo6nema packpeiTa HOJIHOCTBIO. [IpoBeeH aHamu3 NpoOIeMBbl ¢ IPUBJICYEHHEM AOTIOIHUTENEHOM
JuTepatyphl. BeIBoabI 000CHOBAHE

4 16 IIpo6nema packpsita. [IpoBeeH aHanu3 mpoOiieMbl 6e3 MPUBICUCHHUS TOTOJHUTEILHON TUTEPATYD
bI. He Bce BBIBOZIBI ClleNIaHbl W/MITH 000CHOBAHbI

3 12 ITpoGnema packpbiTa He MOJHOCTHIO. BBIBO/IBI HE CIeTaHbI W/UIIHM BHIBOABI HE 000CHOBAHBI

’ ] Pabora npeacTaBiseT HOMHOCTHIO EPENTUCAHHBIN NCXOAHBII TEKCT 6e3 KakuX ObI TO HU OBUIO KOM
MEHTapueB. BBIBOABI HE CETaHBI U/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 ITpo6nema He packpbiTa. OTCYTCTBYIOT BBIBOJBI

5.4 Dxk3aMeHAMOHHBIE BONIPOCHI

[TonsiTHe «KayecTBO», BUJIbI KauecTBa.

CucremMpl KOHTPOJISI Ka4€CTBAa B TOCTUHUYHOM MPEATPUSATHH.

CTpyKTypa BOCHPUSTUS YCIIYTH TOCTEM.

Kputepun kauecTBa rOCTUHUYHBIX YCIIYT.

Bujel cTparernueckoro ynpapiaeHUsl TOCTUHUYHBIM [TPEANPUSATHEM.

duHaHCOBas CTpaTErusi TOCTUHUYHOTO MPEITPHUSITHSL.

XapakTepHuCcTUKa CITY>KObI IepcoHalia B YHU(POPME.

@®opMmbl OMIAThl TOCTUHUYHBIX YCIIYT.

[lepeueHb JOKYMEHTOB, HEOOXOUMBIX JIJIs1 paOOTHI MOPTHE.

[Tepeuenpb 0053aHHOCTEH PYKOBOIUTENS CIY>KOBI SKCILTyaTallud HOMEpHOTo (hoHa.
CraTycbl HOMEpOB, IPUMEHSIOIINECS I UX YUeTa.

OcoOenHocTy (HYHKITMOHUPOBAHUS MIPEANPUATHS MUTAHUS TIPU TOCTUHUIIE.
Opranuzanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.

Cocrapistonye KOpnopaTUBHOU KYJIbTYPHI.

3aa4i BHYTPUIIPOU3BOACTBEHHBIX CTaHIapPTOB.

[TpyHLIMIIBI COCTaBIEHUS JOKHOCTHBIX HHCTPYKIIHIA.

Opranuzaiust ”HGOPMAITMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUITHS.
CepBucHas cucteMa HOMEpOB.

[TpuHIMI B3aMMOJEHCTBUS TOCTUHUYHBIX U TYPUCTCKUX / KOPITOPATUBHBIX KOMIaHH.
TexHonornu ynpaBieHUs IEPCOHATIOM.

HopmupoBanue Tpyaa B TOCTHHUYHOM IPEITPUSITHH.

TexHuka 6€30MacHOCTH Ha pabodeM MecTe.

Mertob! o11eHKH paboThl TOCTUHUYHOIO IIEPCOHAA.

bespurckoBbie cxeMbl pabOThl TOCTUHUYHOTO NPEANPUATUS C TYPUCTCKUMH KOMITAHUSMHU.
CoBpeMeHHbIE HAaNpaBJIeHUs pa3BUTHS WH()OPMALIMOHHBIX TEXHOJIOTHH.
[TpuHIUIBI pa3BUTUS MHYOPMAITMOHHBIX TEXHOJIOTUI B TOCTUHUYHON UH]YCTPHH.
BHyTpeHHU MapKETHHT B TOCTUHUYHOM MPEANPUATHH.

TexHonorust 6eHUMAapKUHTa B TOCTUHUYHOW WHAYCTPHH.

®opMHUPOBAHUE KOHKYPEHTHOI'O IPEUMYILIECTBA TOCTUHUYHOTO IPEITPUSITHS.
OTarbl NOATOTOBKH MPE3EHTAI[MN TOCTUHHUIIBI HAa BHICTABKE.

OCHOBHBIE MOJIENTM TOCTUHUYHOTO OM3HEca.

@daxTOopHl, BAUIIONINE HA PAa3BUTHE TOCTUHUYHOIO KOMIUIEKCA PErHOHa.

Pons MICE - meponpusituii B GOpMHUPOBaHKS TOCTUHUYIHOTO TPEITIOKCHHUS.
CymHocts B&B TexHomoruii B ucciieJoOBaHUM FTOCTUHUYHOTO PHIHKA.

PoJib KOHCANTUHTOBBIX KOMITAHUHN B Pa3BUTHH TOCTUHUYHOIO KOMIUIEKCA PErHOHa.
Oco0eHHOCTH CerMeHTAIlui TOCTUHUYHOTO PBIHKA [0 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX IPEANPUITHN 32 HEHaAJIeXKalllee IPEJOCTaBIEHUE YCIIyT
TexHonorust NPUHATHS TYPUCTCKUX TPYTIIL.

CraTucTrueckue napaMerpsl B TOCTHHUYHON UHTyCTPUH.

CrtpaxoBaHue rOCTel B OTEIIAX.

Tunosnorus yrnpaBieHYECKUX PEIICHUN.

OnepaTuBHOE yIIpaBJI€HUE B TOCTUHUYHOM NPEANPUATUN
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43. HopmaTuBHO-IIPaBOBOE PETYJIMPOBAHUE CEPTU(UKALINY TOCTUHIUYHBIX YCIIyT B Poccum.
44. llenu cepTuduxanum.
45. Dransl cepTUdUKaALNN.
46. MexnayHapoiHas aTTecTalys rOCTHHHUII.
47. TexHONOTHUH YIPABICHUS MTEPCOHATIOM.
48. KoMIIeKTOBaHUE KaJpOB.
49. OOyueHue u pa3BUTHE MTEPCOHAIIA.
50. Metozsl OIIeHKH padOTHI IEPCOHATIA.
51. DBomronust GUPMEHHOTO CTHIIS TOCTUHUYHOTO MPEIIPUSATHSL.
52. Dransl pazpaboTKu GUPMEHHOTO CTHJIS.
53. TpeboBanus k yHupopme.
54. DnemenTsl qu3aitHa, popmupyonme GUPMEHHBIH CTHIb TOCTUHUYHOTO MIPEIIPUSTHS
55. NmmmxkeBas pexkiiama v madiauK pUICHIIH3
56. ®akTops! (OPMUPOBAHUS CUCTEMBI IPOABHKECHUS
57. TexHOJIOTMH NPSMOI0 MAPKETHHIA B TOCTUHUYHON WHIYCTPHUU.
58. WHTepHeT - TEeXHOJIOTHH MPOIBUKEHUS TOCTUHUYHBIX YCIYT.
Kpamxue memoouueckue yxazanus
KoHTposbHBIE BOMPOCHl TMO3BOJISIOT MPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUILINHE
(MCTIONB3YIOTCS ISl TIPOBEACHUS KOHTPOJBHBIX Pa0OT M MPU BHICTYIUICHMH CTYACHTA C YCTHBIM
JIOKJIaIOM, JUISl CaMOCTOSITEIbHOM OLIEHKM KadecTBa OCBOEHHUS Y4YeOHOW JUCHMIUIMHBL, IPU
MOATOTOBKE K 9K3aMEHY).
IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIbHAA
auTeparypa (CIUCOK JIUTEPaTyphl IPEACTABICH B pabodel mporpaMme AUCIUTUINHBI).
LlIxana oyenku

Ouenka |basbr Ormnucanue

OTBeT MOKa3bIBaeT MPOYHbIE 3HAHUSI OCHOBHOI'O COJIEPKAHUS H3y4aeMOM MPEeAMETHON 00J1aCTH, OTINY
aeTcs TyOWHOM W IMOTHOTON PacKPBITHSI TEMBI, BIaJJCHUE TEPMUHOJIIOTHUECKHIM aIapaToM; YMEHUE 00
BSICHATH CYITHOCTD, SIBICHUH, IPOLIECCOB, COOBITHIA, IENIaTh BEIBOABI M 0000IICHHS, 1aBaTh apTyMEHTH
POBaHHbIE OTBETHI, IPUBOJUThH IPHUMEPHI; CBOOOJHOE BIaJCHUE MOHOJIOTHYECKOH Peyblo, TOTHYHOCTh
1 MOCIICIOBATEIILHOCTh OTBETA; YMCHHUE ITPUBOIUTH IPUMEPHI COBPEMEHHBIX MIPOOJIeM H3ydaeMoit o0iia
CTH.

OtBeT, 00HAPYKUBAIOIIUI IPOYHBIC 3HAHUSI OCHOBHOT'O COZICpYKaHMs U3y4aeMOoi peIMeTHO! 001acTn
, OTIIMYACTCS NTyOUHOI U MOJTHOTON PaCKPBITHSI TEMBI; BJIaJICHAE TCPMUHOJIOTHUECKIM aIapaToM; yM
4 40 eHHE OOBICHATH CYLIHOCT, SBJICHHUI, IPOLIECCOB, COOBITHH, IeNIaTh BBIBOJIBI M 0000IIEHH S, 1aBaTh apr
YMEHTHPOBAHHBIE OTBETHI, IPUBOAUTD IPUMEPHI; CBOOOTHOE BIIAJICHHE MOHOJIOTHIECKON PEUbIO, JTOTH
YHOCTb M IOCJIEJ0BATEILHOCTD 0TBeTa. OJJHAKO OIMYCKASTCs OJIHA—/IBE HETOYHOCTH B OTBETE.

OTBeT, CBUIETENBCTBYIOMNI B OCHOBHOM O 3HAHHH COJICP)KaHMUS N3yTaeMOH IIpeMeTHOH 001acTy, OT
JMYAIOLINHCS HEIOCTaTOYHOM IITyONHOMN U OJHOTOW PACKpPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB
TeopuH; c1abo chopMHPOBAHHBIMU HaBBIKAMH aHAJIN3a SIBIICHUI, IIPOLIECCOB, HEAOCTATOYHBIM YMEHHE
3 30 M JaBaTh apryMEHTHPOBAHHBIC OTBETHI M IPUBOAUTE IIPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIAJICHUEM
MOHOJIOTHYECKOH PeUbl0, IOTHIHOCTBIO U MOCIIE0BATENFHOCTRIO OTBETA. JIOMyCKaeTCsl HECKOJIBKO OII
HOOK B COJep’KaHUM OTBETA; HEyMEHUE MPUBECTU IIPUMEDP PA3BUTHUS CUTYaIUH, TPOBECTH CBSI3b C APYT
MMH aCIeKTaM¥ U3yvyaeMoi obiacTu.

OTBeT, 00HapYKMBAIOUINH HE3HAHHE MPOLIECCOB U3yYaeMOM MPEAMETHOM 00JIACTH, OTIMYAIOIIIHCS
HerJIyOOKHM pacKpbITHEM TEMbI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMUPOBAHHBIMH HABBI
2 20 KaMH aHAJIN3a SBJICHHH, IPOIIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAaHHBIE OTBETHI, CI1a0bIM BIIaJCH
HEeM MOHOJIOTHYECKOH peyblo, OTCYTCTBUEM JIOTHYHOCTH M HOCIICI0BATEIbHOCTH. JJOMYCKAIOTCS cepbe3
HbIE OIIMOKHU B COJICPKAHUH OTBETA; HE3HAHHE COBPEMEHHOW NMPOOJIEMAaTHKH U3ydaeMoi o0JacTy.

Pabora npencrasiser co0oil epeckazaHHbIA MM IOJHOCTHIO MEPEINCAHHBIN HCXOMHBIN TEKCT 0e3 Kak
1 10 uX OBl TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TH00 MpobiieMa He pacKphITa, INOO 3aJaHUe HE BBITIOTHS
J0Ch.

5.5 lipumep npakTHUYECKUX (CUTYAIIHOHHBIX) 327124

3agaua 1. Bo BpeMst opopmiieHHsI TPOLIeAypbl OKOHYATEIBHOTO pacyeTa IpH BbIe3Ie, TOCTh
OTKa3bIBAETCS OIUIATUTH OYTHUIKY JOPOTOTO aIKOTOJIsI, yTBEPIK/Iasi, 4TO ee He ObUIO B MUHHU-0ape.

3agaya 2. [Ilocrosmen mnpumiacun k cebe B Homep rocthio. Kakue neiictBus
aIMHHUCTpATOpa MPEIoJIaracT Takasi CUTyallusl, €CIIM TOCThS OCTAHETCS Ha HOYb?

3agaya 3. KuMeHT ormiatmi MeCTO Ha IUIATHOW MAapKOBKE TOCTUHHUIBI. YTPOM OH



0OHapy>KWJI AapanuHy Ha Ky30BE CBOETO aBTOMOOMJIS M TpeOYyeT BO3MEIICHHUs yiepoa.

3apaua 4. /3-3a Hemomagoxk B paboTe MPOrpaMMHOTO OOeCredeHus Mporeaypa
perucTpalMu TocTs 3arsaruBaeTcs. [ocTh BO3MylleH ©W  OOBHMHSET aJAMHHHCTpaTopa B
HEKOMIIETEHTHOCTH.

3amaua 5. Ilocrosuien BbIe3kaeT paHbIIE 3alJIAHUPOBAHHOTO cpoka. KakoBa mporemaypa
oopmieHHs JOCPOYHOrO BbI€3/a TOCTS, MNPH YCIOBHUM MOJHOM MpenomyiaThl yCIyr IO
OE3HAIMYHOMY pacyery.

3agaua 6. B pesynasraTe aBapum B CHUCTEME BOJOCHA0XKEHUS TOCTHUHHIIBI, MOCTOSIIBIAM
BMECTO 3a0pOHMpPOBAHHOTO «JIOKCa» MOXET OBITh MPENOCTaBICH TOJBKO JBYXMECTHBIH
cTaHaapTHeli Homep. Kak mnpenonHecTd 3Ty HHGOpPMAIUIO KIWEHTaM, MHHMMH3UPOBAB HX
HEraTUBHYIO peakuuio. Kakue neiicTBHs HOMKEH MPEANpPUHATh aAMHUHHCTPATOpP, B CIydae OTKa3a
rocTeil OT pa3meleHus?

3amaua 7. YTpoMm, BO BpeMsl PErucCTpaldd MHOTOYHUCICHHOW TpyMNIbl TYPUCTOB Ha
Reception nmoctynui 3BOHOK: mocTosien] Homepa «JIoKe», cChulasch Ha yCTalIOCTh MOCIEe HOYHOTO
nepenera, 00paTuiICs ¢ )kajJo00i Ha IIIyM B COCETHEM HOMEpE.

3agaua 8. Kak mpaBUIBbHO BECTH pasroBOp B CUTYyallMM, KOTJAa KOPHOPATHUBHBIA KIIMEHT
TpeOyeT TaKyl0 CKHIKY, KOTOPYIO BBl HE MOXKETE IMpPEeJOCTaBUTh 0€3 NpSAMOro yKa3aHHS
PYKOBOJCTBA.

3agaua 9. Ilocrosuten xemaeT MPOUIUTH CPOK MpeObIBaHUA B BamieM oteie. OZHAKO ero
HOMEp B YHCJE MPOYMX 3a0pOHHPOBAH OpPraHM3ATOpaAMH MEXAyHapoaHoi koHpepenuuu. Kak
BBIUTH U3 CIIOKUBILECUCS CUTyallun?

3agauya 10. IToctynuna 3asBka Ha OpOHMpPOBAHKWE HOMEpA B BallleM OTeJe: KIMEHT KeJIaeT
OCTaHOBHUTKCS Y Bac CO CBOCH ceMbeil. Kakme BOmpochl ciiefyer 3aaaTh eMy, 4TOOBI MOI00paTh
HOMEp U cJenaTh MpeObIBaHUE B TOCTUHUIE MaKCHMajibHO KOM(OPTHBIM ISl BCEX UJICHOB €ro
cembpu?

3agaua 11. TOpHUYHBIM PEKOMEHAYETCSI COXPAHATh MECTOIOJIOKEHUE JIMYHBIX Bellel
KIIMeHTa BO BpeMsi yOopku. Kak mocTynuTh rOpHUYHOM, €CIIM Ha HE3alpaBJICHHON KPOBAaTH T'OCTh
OCTaBWJI OJICKIY?

3anaua 12. Bo Bpems yOopku HOMEpa Mocje Bbie3a TOCTs, TOPHUYHAS HAXOIUT B MIKady
3a0BIThIC KJIMEHTOM JOKYMEeHThl. Kak JoJKHas MOCTYNUTh TOpHUYHAs? PacckakuTe O mopsjake
paboThI ¢ MOTEPSHHBIMU M OCTABJICHHBIMH BEIIAMH.

3apaya 13. Oxupaercs 3ae3] BaXKHOIO T'OCTS, HE NEPBBIM pa3 OCTAHABIMBAIOLIETOCS B
BallleM oOTeje. 3aceleHue 3alUIaHUPOBAaHO Ha MO3JHHMN Bedep, MOATOMY HOMEpP HEOOXOAMMO
MOJTOTOBUTH KO CHY. PacckakuTe, Kak OCYyILECTBISETCS MOATOTOBKA HOMEPA, a TAK)KE O TOM, YTO
HEO0OXO0UMO 3HAThH O MPEAMOYTCHUIX TTOCTOSIHHBIX KIUEHTOB.

Kpamkue memoouueckue ykazanus

OO6yuaroluecs: MOJy4aloT 3aJaHie IO PEHICHUIO CUTYAlMOHHBIX 3aJad B MaJlbIX IpyImnax
(3-4 uenoBeka). 3amaya oOcyxmaercss CTyldeHTaMH B TedyeHue 15-20 MHHYT, mocjie 4Yerou
IpeJCTaBIsieTcsl B YCTHOM ¢opMe ¢ oO0CyxkaeHueM pe3ynbTatoB. OIEHMBAIOTCS BIIaJICHUE
MaTepuajoM Mo TeMe paboThl, MPodecCUOHAIBHON TEPMHUHOJIOTHEH, MPEACTaBIeHHEe KPEaTUBHBIX
MOJIX0/I0B K PEIICHUIO MPOOIEMbIHX CUTYyalluii, BADHAHTUBHOCTH OTBETOB.

IlIxana oyenku

Ornenka Bamsr Onucanne

BBICTABILACTCS CTYJICHTY, €CIM CTYACHT B COCTaBE CBOCH MajIOH IpyMIIbl CIIPABUIICA C 3aJaHUEM, IIp
MHMAMAJT aKTUBHOE y9IacTHe B 00CYKICHHUH, IIPEACTABIII BEIBOBI 10 3a/1a4€ U/HIN JOMOITHEHUS IO
BBIOPaHHOMY I'PYHIION PELIEHHIO, TPYIINA Jaja BEPHbIH OTBET Ha BOIIPOCH! 3a/]a4l C PACKPBITHEM B
CEX acleKToB

5 16-20

BBICTABIISICTCS CTYICHTY, €CIIH CTYICHT B COCTaBE CBOCH MaJIOH IPyMITbI CIIPABHUJICA C 3aJaHUEM, BH
4 11-15 ec BKJIaJ B o0llee perieHne 3a1aun, 1/ WK TpyIa Jana OTBET, HO He MOJIHOCTBIO PACKPBIB BCE ac
MEKTHI PEIICHUS, KOTOPhIE MOTJIH ObI OBITH MPECIOKEHBI B 3a]1aUe

BBICTABJISIETCSI CTYJICHTY, €CIIM CTYJICHT B COCTaBE CBOEII Majloif rpymIisl He 10 KOHIA CIIPaBHIICS C

3aJaHieM: IPUHUMAI y4acTue B 00CYKICHHH, HO HE NPEACTaBII COOCTBEHHOT'O PEIICHUS WU B3
Js171a Ha Ipo0iIeMy, W/HIH TpyIa AOITyCTHIa HETOYHOCTH B IIPEACTAaBICHUN PEIISHHs, HEe O KOHI]
a pacKphlIa CyNIHOCT MPOOIEMBI, OMUCAHHON B 33/1aUe




BBICTABJISICTCS CTY/ICHTY, €CJIH CTYACHT HE JI0 KOHI[A BBINOJHII 3a/jaHue: (aKTHYECKH He IPUHUMA
2 3-5 J1 y4acTusl B 00CYKICHHH PEIICHHS, 1/WIK TPYIIa HONbITajJack, HO HE Jajla OTBET HA CIIOPHYIO
CHUTYalLHIO, IIPEACTABICHHYIO B 3a]a4e

BBICTABJIICTCS CTY/ICHTY, €CJIM OH HE BBIIIOJIHWII 331aHUE, W/WIK IPyINa HE NPE/ICTaBHIal HUKaKoT
0 pe3yJibTaTta peLIeHUs 3a1aun

1 0-2

5.6 Ilepeuenn TeM JOKJIAA0B, COOOIIEHUIT

1. FoctuHIYHOE TIpEANpUsATHE Kak MHOTO()YHKIIMOHAIEHBIA OOBEKT yIpaBICHUS

2. Konuenmust TpaH3UTHOTO OTEJIA

3. KoHnenuus 1e10BOro oTens

4. KoHuenuus KypopTHOTO OTENs

5. Cucrema Kinaccu(pUKaIMK MO THUIIOJIOTUU TOCTUHUYHBIX MPEANPUATUI

6.Crienidrika Mo3UIIMOHNPOBAHUS OTENSI HA PHIHKE TOCTHHUYHBIX YCITYT

7.Crenuduika Mo3uLMOHUPOBAHNS MOTEIS HA PhIHKE TOCTUHUYHBIX YCIyT

8.Cnenmdurka mo3UIMOHUPOBAHUS TOCTUHOTO JABOpa (potens, 6oTens, ¢uorens, draniTens,
TYpPUCTCKOH JIEPEBHN) Ha PIHKE TOCTUHHYHBIX YCIYT

9. Cucrema kinaccupuKayy Mo cuenyraiu3alii TOCTUHUYHBIX PEANPUITUI

10.Cneun¢rka no3MINOHUPOBAHUS OU3HEC-OTENS HAa PHIHKE TOCTUHHYHBIX YCIIyT

11.Cneun¢urka no3MIMOHUPOBAHUS KOHI'PECC-0TENS Ha PHIHKE TOCTUHUYHBIX YCIyT

12.Cneun¢uka MO3UIMOHUPOBAHUS KypOPTHOH (CIOPTUBHOM, KIyOHON) TOCTHHHUIBI Ha
PBIHKE TOCTUHUYHBIX YCIIyT

Kpamxue memoouueckue ykazanusi

CryzneHT BeIOMpaeT TeMy cooOIIeHUs Ha cBoe ycMoTpeHnue. llocie BbiOOpa TEMBbl CTYACHT
MPUCTYNAeT K U3y4eHUI0 MH(OpMalMOHHOro MaTepuana. Beck coOpanHbIil MaTepuan obobiiaercs
U aHAJIU3UPYETCS.

O6wem pabobr 10-20 cnaiimoB. Bpemst BeICTyIJIeHHS B BUAE IMyOJUYHOTO JOKJIana Ha S5-7
MHHYT C MPE3CHTAINEN.

Illkana oyenku

Ornenka | bamasr Onucanue

CryzmeHT BBIpa3wil CBOE MHEHHE MO CHOPMYTUPOBAHHON TEME U apryMEHTHpoBan ee. [IpuBeneHbl TaHH
bIC OTCYECCTBCHHOMW U 3apy0eKHOI JIMTEPaTyphl, CTATUCTHYECKHE CBEACHUS, MHQOPMAILHs HOPMATHBHO-
5 20 paBoBoro xapakrepa. CTyJICHT 3HACT U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM HCCIIeI0BaTEeIbCKOMH pabo
THI TI0 TeME MCCIISIOBAHHsI; METOaMH ¥ IIPUEMaMH aHaIM3a TEOPETHIECKUX H/MIN IPAKTHIECKUX acie
KTOB H3y4aeMoi obmactu. PakTHYECKUX OIIHOOK, CBA3aHHBIX C HOHMMaHHEM IPOOJIeMBI, HeT; rpadude
cKkH padorta odopmiIeHa IPaBUITEHO.

PaboTa XxapaKTepHu3yeTcsi CMBICJIOBOH LEMbHOCTBIO, CBSI3HOCTBIO M IOCIIEIOBATEIBHOCTBIO H3JI0KCHUS;
JOMYIIEHO He 0oJiee 0IHO OMMOKHU MPU 00BSICHEHUH CMBICIIA HIIH COZlep KaHus mpobiieMsl. Jjist aprym
4 15 SHTAlK IIPHBOJISTCS JAHHBIE OTEYECTBEHHBIX M 3apyOeHBIX aBTOPOB. [IpogeMOHCTpHpOBaHEI HCCIIeN
OBaTeNbCKUE YMEHHS M HaBbIKU. DaKTHYECKHUX OIIMOOK, CBI3aHHBIX C IIOHUMaHHEM TIpobiiemMbl, HeT. o
MyIIeHBl OHA-/IBE OIINOKH B 0)OPMIICHUU pabOTHIL.

CTyzeHT IPOBOAUT TOBOJIBHO CAMOCTOSTEIILHBIN aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONIIX IIPOOIT
3 10 eMbl; IOHUMaeT 6a30BbIe OCHOBBI M TEOPETHYECKHE 000CHOBAaHMUS BBIOpaHHOH TeMbl. [IpHBIICYEHBI OCHO
BHBIE HCTOYHMKH 110 paccMaTpuBaeMoil Teme. JlonmyIeHo He 6oiiee AByX OMIMOOK B CMbICIIE WITH COIEp
YKaHUHU NPOOIIEeMbl, 0POPMIICHUH PAOOTHL

PaboTta npeacraBnser coboil nepeckasaHHBIN WM HOJTHOCTHIO IEPENICAHHBIA NCXOJHBIA TEKCT 0e3 Kak
5 5 ux OBl TO HH OBLIO KOMMEHTApUeB, aHanu3a. He packpeiTa CTpyKTypa M TEOpETHYECKas COCTaBIIIONIAst
TeMsl. JlomymieHo Tpy wix 0ojee Tpex OmMOOK B CMBICIOBOM COAEPKAaHUU PacKpbIBaeMoi IpoOIIeMsl,
B opopMiteHIH pabOTEHI.

Pa6oTa npescTapinsier co00it epecKa3aHHbIN WM MOJTHOCTHIO MEPEMUCAHHBIN HCXOHBIH TEKCT 0€3 KaK
1 0 uX OBl TO HU OBUIO KOMMEHTAPHEB, aHAIN3a, JTHO0 MPOOIIeMa He PACKPHITa, TNOO0 3aJaHUe HE BHITOTHSIT
OCb.
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